PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

8.0 dB Loop [
Measurement All CLECs SWBT i 45
61-01 l # Missed Average Average Z-Value 40 4
Due Dates Delay Days Delay Days i
Nov-99 0 n/a 11.25 naf | 35T
Dec-99 1 8.00 9.14 0.10f ' g
Jan-00 0 nla 9.47 n/a e
Feb-00 0 nia 8.34 mal 7 Swert
Mar-00 0 na 9.60 walf | 20 1 T —AICLECs
Apr-00 0 n/a 10.51 n‘a 151
May-00 0 n/a 9.51 nia . T
Jun-00 0 nfa 9.58 nal | 10 T T
Jul-00 0 n/a 12.08 n/a 51
Aug-00 0 n/a 11.06 n/a 0 e e L
Sep-00 1 42.00 13.63 1.27 2 g é é é é é é é é g g
Oct-00 1 1.00 12.08 -0.64 > O ¢ 4 - - N e = & & =
<) 8 s o g g- ¥ 3 ] 3 < 8
[ 2o Total] [ 3] 17.00 | 10.55 | z = <« @
5.0 dB Loop ;
Measurement All CLECs SWBT ;350
61-02 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 300 1 .
Nov-99 ) nia 7.00 nfa
Dec-99 0 nfa n/a n/a a0y ,'. .
Jan-00 0 n/a 29.00 n/a 200 | N ".
Feb-00 0 n/a nia n/a Do EERRER SWBT
Mar-00 0 nia 9.50 nal | 150 4 . | —e— Al GLECS |
Apr-00 0 nfa 8.00 n/a Do g
May-00 0 wa 8.00 naf | 1004 o . A
Jun-00 0 na 2.38 na : L
Jul-00 0 nia 14.00 nal | 501 C - "
Aug-00 0 n/a 2.00 n/a ‘ L N - L.
Sep-00 0 n/a n/a n/a 00 » o 6 o o o o g z g 2 P
Oct-00 0 na 1.00 n/a 2 %2 32 § 2 % % 3 % % ¢
& & 8§ 9 g g & 3 3 2 8 8
ii12 Mo. Tolall L 0 I nla m = ° - = <
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

BR! Loop |
Measurement Al CLECS SWBT |18
61 - 03 # Missed Average Average Z-Vaiue ! 16 4
Due Dates Delay Days Delay Days
Nov-99 o nfa nia wal | 1471
Dec-99 0 na n/a n/a 12
Jan-00 0 n/a 7.00 n/a N
Feb-00 0 nia 2.00 nal | 107 O SWBT
Mar-00 0 n/a n/a n/a 8+ ! —+—AlCLECs
Apr-00 0 wa 400 nal || ;
May-00 o} n/a 4.25 n/a N
Jun-00 0 nia 4.00 nal | 4T oo ST '
Jul-00 ] n/a 15.50 na 24 ; \ i
Aug-00 2 5.00 6.25 -0.22 0 L A' SN
Sep-00 4 16.00 5.60 4.05 e é é é é é éﬁg é 2 g g
Oct-00 7 13.00 8.63 1.60 > i} e g4 5 ol S & 3 S & 3
Q @ = @ = 2— a 3 = 3 O S
[ tamo. Toa] [ 13] 12.69 | = - + = < @
ISDN BRI Port
Measurement All CLECs SWBT 18.0
61-04 # Missed Average Average Z-Value 160 4
Due Dates Deiay Days Delay Days
Nov-99 0 n/a n/a nal | 1401 N
Dec-99 0 n/a n/a n/a 12.0 4 N
Jan-00 0 nfa 7.00 n/a ',
Feb-00 0 n/a 2.00 wval | 00T . | [
Mar-00 o] n/a nia n/a 8.0 i . : Al CLECS |
Apr-00 0 n/a 4.00 n/a I 6o o N oL T
May-00 0 n/a 425 nfa| | AR B
Jun-00 0 nfa 4.00 nal ;40 oo T '
Jul-00 0 nfa 15.50 nal | 20 ] . N !
Aug-00 0 na 6.25 mat | oo o T
Sep-00 0 n/a 5.60 n/a ’ 2 8‘ é é g 8‘ é é é é é g
Oct-00 0 nfa 8.63 na 3 9 ¢ 2 ¥ 2 > £ 3 ° & 3
282822233285
' 12 Mo, Tolal] ! ﬂ nla]
DS1 Loop
Measurement l All CLECs SWBT 16.0
61 - 05 # Missed Average Average Z-Value 14.0
Due Dates Delay Days Detay Days
Nov-99 0 nia nfa n/a 120 4+
Dec-99 0 n/a n/a n/a
Jan-00 0 nfa n/a naf | 1007
Feb-00 0 nia na T o L S O SWBT
Mar-00 0 n/a n/a n/a —<—— Ali CLECs
Apr-00 0 n/a n‘a nfa 6.0 1
May-00 0 n/a n/a n/a a0t
Jun-00 3 267 n/a n/a 4
Jul-00 0 n/a n/a n/a 20
Aug-00 6 8.17 n/a n‘a 00 Y e e e
Sep-00 6 13.67 nia nia 2 é 8' é 8 é é g é s g 3
Qct-00 2 3.50 n/a n/a 3 00 & & = L > &£ 3 5 o B
=3 1} 8 @ 3 & ) _:, 5 3 $ o)
[r2mo Toal] [ 17] 859 | wa) Z ° - = <
DS1 Dedicated Transport
[ Measurement ] All CLECs SWBT 12.0
61-06 # Missed Average Average 2-Value
Due Dates Deiay Days Delay Days 100 +
Nov-99 0 na n/a n/a
Dec-99 0 n/a n/a n/a 8.0 4
Jan-00 0 n/a n/a na
Feb-00 0 n/a n/a nfa 6.0 | \’ ------ SWBT 1
Mar-00 0 n/a n/a n/af | —— Al CLECs |
Apr-00 [o} n/a n/a n/a f 40 B
May-00 0 n/a n/a n/al |
Jun-00 0 na na n/a,
Jul-00 0 n/a n/a na 201
Aug-00 [ n/a n/a n/a 00
Sep-00 3 1133 o ‘ Sttt
X ” i w| §%3 888825858 ¢8¢8
] 3
[ 12Mo Yol [ 3 11.33 | nia 2888222332859
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma
Provisioning - Unbundied Network Elements {UNE) Average Delay Days Due to Lack of Facilities
ISDN - PRI |
Measurement All CLECs SWBT .
61-07 # Missed Average Average Z-Value 09 4
Due Dates Delay Days Delay Days
Nov-99 0 nfa nia n/a 08
Dec-99 0 n/‘a n/a n/a 0.7 +
Jan-00 0 nfa n/a n/a 06 + -
Feb-00 (o] n/a nia nfa ost .y T SwBT
Mar-00 0 nfa nia n/a —¢—AIICLECs
Apr-00 0 n/a n/a n/a 04
May-00 ] n/a n/a nia 03¢
Jun-G0 0 n/a n/a n/a 0.2+
Jul-00 0 n/a n/a nfa 0.1
Aug-00 a n‘a n/a n/a e e e
Sep-00 0 n/a n/a n/a 00, > o0 o o o o o o o o o
Qct-00 0 n/a n/a n/a 0; T‘, ?: 3 e 2 c;, 2 2 ‘3, ?’1 S
2 8 82 ¢ 2 233 2 938
[ 12mo ol [ o] n/al 16.06 | = ° - =
DSL (May-00 Retail is SWBT/ASI Combined)
l Measurementl All CLECs SWBT/ASI 500
61-08 # Missed Average Average Z-Value 450 ¢+ R
Due Dates Delay Days Delay Days 400 ,‘-‘
Nov-99 0 na 1.00 na -
Dec-99 0 nfa 4.00 nfal | 3501 D
Jan-00 0 n/a 2.00 n/a 300
Feb-00 0 n/a 4.00 nal | 250 4
Mar-00 0 nfa 11.00 n/a 200 4
Apr-00 0 n/a 13.00 n/a
May-00 0 nfa 11.60 wal| | 1501 ..
Jun-00 ) nfa 20.43 nfal | 100 } ST
Jul-00 5 11.60 2.50 2175 50+
Aug-00 4 4.00 43.60 -5.16 00 ¢=¢ -~ o o 4
Sep-00 7 27.14 1.00 24.45 > o o o o o o o o o o o
Oct-00 10 8.20 n/a n/a T 8 2 2 % % % % % % 2
£ 8323222333285
[ 12 Mo Total] | 26 | 13.31 | 15.59 |
Analog Trunk Port
I Measurementl All CLECs SWBT 35.0
61-09 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 300 1 .
Nov-99 0 wa 7.00 nia
Dec-99 0 n/a n/a wal | 20 =
Jan-00 0 n/a 29.00 nal | 200 s .
Feb-00 0 na na nia o R swaT
Mar-00 a nfa 9.50 nal | 150 o —®—AICLECs
Apr-00 0 n/a 8.00 n/a S
May-00 0 nfa 8.00 nal [ 100 : \ .. S
Jun-00 0 nia 2.38 wa o e
Jul-00 0 a 14.00 wal | 501 , A \
Aug-00 0 n/a 2.00 mal | oo D L
Sep-00 0 n/a nia na o & o o o o o o o o o o
Oct-00 0 na 1.00 nfa T2 22T L L LTI % RO
: 8 8¢ 2§ 23833378588
[ 12mo Towt] [ ol nfa| 564 | Z
Subtending Digital Direct Combination Trunks
l Measurementl Al CLECS SwaT 350
61-10 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 300 .
Nov-99) 0 n/a 7.00 na ~
Dec-99 0 n/a n/a nla 250 N .
Jan-00 0 n/a 29.00 nfa 200 1 N _
Feb-00 0 n/a nia nia A R EE R swaT J
Mar-00 0 n‘a 9.50 wal | 150 | co —— AlICLECs |
Apr-00 0 n/a 8.00 n/a S —
May-00 0 na 8.00 mal | 1004 . A
Jun-00 0 na 2.38 n/a ; Lo T S
Jul-00 0 na 14.00 oa| | SO . R
Aug-00 0 na 2.00 val ol . % ‘ .
Sep-00 o wa wa nia 00— —0— 00— 9"
QOct-00 [ n/a 1.00 n/a % % 8,'; § “:?‘-: 8.; 8;_ 8é § %’; § §-)
[1zmo_Total] [ o] wa] see] 2888223324389
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Unbundled Network Eiements (UNE)

Average Delay Days Due to Lack of Facilities

D83 Dedicated Transport
Measurement All CLECs SWBT 45
l 61-11 I # Missed Average Average Z-Value a0 1
Due Dates Delay Days Delay Days 4
Nov-99 o] n/a n/a na 35 1
Dec-99 0 n/a n/a n/a 30 4
Jan-00 o] n/a n/a n/a I
Feb-00 0 n/a n/a wal | 25T e SWBT
Mar-00 0 na n'a nal | 20 | ——#—AICLECs
Apr-00 o] n/a n/a n/a 15 |
May-00 0 n/a na n/a
Jun-00 0 n/a n/a n/a 10 4
Jul-00 0 n/a n/a n/a 5
Aug-00 0 n/a n/a n/a 0 L
Sep-00 0 n/a n/a n/a 2 g é é S' é é é co') é é 3
Oct-00 3 38.67 n/a n/a > & s A o 2 > £ 3 & & 5
<] @ S (7] = 2 ] 3 = 3 @ o)
[12 Mo Total | 3] 38.67 | wal s ° = = <« @
Dark Fiber
Measurement All CLECs SWBT 10
] 61-12 l # Missed Average Average 2-Vaiue 09 4
Due Dates Delay Days Delay Days 08 4
Nov-89 o] n/a n/a n/a
Dec-99 Q n/a n/a nfa 071
Jan-00 0 n/a n/a n/a 0.6 4
Feb-00 0 n/a n/a na o54 A T SWBT ‘
Mar-00 0 n/a n/a n/a 04 All CLECS H
Apr-00 0 n/a n/a n/a ——
May-00 0 nia na nal | 031
Jun-00 0 n/a n/a n/a 0.2 4
Jul-00 0 n/a n/a nfa 0.1 4
Aug-00 0 n/a n/a n/a 00 NN
Sep-00 0 n/a n/a nfa '% é é é é é é é é é é 8
Oct-00 0 n/a n/a n/a IS O & & 5 o 2 & 3 5 & 5
£ 8583228333733
[ 12 Mo.Tota!H OI n/al n/a] =
Analog Line Port
| Measurement l All CLECs SWBT 35.0
61-13 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 300 1 .
Nov-99 ) n/a 7.00 na "
25.0 4 I
Dec-99 0 n/a n/a n/a Do
Jan-00 0 n/a 29.00 n/a 200 | J
Feb-00 0 nfa na nia Y A SwWBT
Mar-00 0 n/a 9.50 nal | 150 ; —— Al CLECs
Apr-00 0 n/a 8.00 nfa
May-00 0 na 8.00 nial | 100 . . S
Jun-00 0 nfa 238 n/a ." R T L
Jul-00 0 nfa 14.00 wal | 30 1. . .. \
Aug-00 0 nfa 2.00 L H S S S ]
Sep-00 0 n/a n/a n/a 'g 8:’ é é é é é é é é é Pt
Oct-00 0 n/a 1.00 n/a 3 g % ‘E’, z é‘ ;, S E g, % g
[ 12 Mo Total] | o] wal 564 ] 2 60 = e = = - < °
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

8.0 dB Loop - Field Work |
Measurement Al CLECs SWBT | 45
62 -01 # Missed Avg No Avg. No. Z-Value a0 1
Due Dates of Days of Days
Nov-99 o nfa 3.57 nal | 351
Dec-99 o] n/a 375 n/a ‘ 30
Jan-00 0 n/a 574 n/a e
Fep-00 0 na 574 val 1 251 swaT
Mar-00 0 n/a 447 val | 201 T ANCLECS
Apr-00 1 1.00 6.16 050[ | 45|
May-00 1 4.00 534 -0.19
Jun-00 1 6.00 5.69 0.03f | 107
Jui-00 0 n/a 5.19 nfa 51 PR
Aug-00 1 12.00 5.85 078 o N
Sep-00 1 42.00 6.49 3.32 2 é co', é é s g 3 é s g g
Qct-00 2 3.00 5.08 -0.33 3 O & e < s - & 3 > & &
2 8 8 ¢ = « 2 3 5 2 & o
[ 12M0 Total] | 7] 10.14] z
8.0 dB Loop - No Field Work
Measurement All CLECs SWBT 30
62-02 # Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days 25 4
Nov-99 0 n/a 7.90 n/a
Dec-99 1 8.00 426 084 | o0 ]
Jan-0Q 2 3.00 4.70 -0.34 ‘--_‘S_\;VMB.T——
Feb-00 0 nia 469 nal | 45| | All CLECS
Mar-00 0 n/a 428 n/a S
Apr-00 2 9.00 472 099 | 0|
May-00 2 18.00 419 3.55
Jun-00 1 3.00 5.31 ez /N /N .
Jul-00 0 nia 511 nal | - o
Aug-00 1 27.00 461 3.41 o S
Sep-00 1 7.00 6.13 0.08 2 g2 g é é s g g é g g g
Oct-00 1 1.00 7.58 -0.52 5 o & 4 L L 3 ¢ 3 & & 3
o) P} K © 2 2 ) = 3 35 Q S
[ 12 Mo. Total] | 11 9.64) = ° - = < @
5.0 dB Loop
Measurement All CLECs SWBT 14.0
62 -03 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 120 1 .
Nov-99 0 nia 467 n/a
Dec-99 0 nia 2.21 wa| | 1007 : . .
Jan-00 0 nfa 1167 val | g, o o [-- - swBT |
Feb-00 0 n/a 1.75 n/a . . AN .
Mar-00 0 nfa 9.15 val | 60 T N RN | —e— A CLECs |
Apr-00 0 nia 463 nia [ | .
May-00 o] n/a 9.22 nia 404 B S *
Jun-00 o nla 4.07 na e L
Jul-00 o nia 3.95 wal | 201 g
Aug-00 0 n/a 6.97 n/a 00 - . . . . . - -— o o
Sep-00 0 n/a 6.55 n/a o @ g 3 ) 2 g g g g 2 2
Oct-00 0 nia 3.88 nia 3 ¢ £ & § & 5 £ 3 o & %
z (s} = u. = < s = - < ;) o
| 12Mo. Total} | 0] n/a| 5.56}

271 - No. 62a




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

BRI Loop i
! Measurement I All CLECs SWBT 1300
62 - 04 # Missed Avg. No Avg. No Z-Vaiue ‘
Due Dates of Days of Days 1250 4+ .
Nov-99 0 nfa 6.35 n/a ‘
Dec-98 0 n/a 8.19 wa) | 200 A
Jan-00 0 nia 451 nal | ,,, e
Feb-00 0 n‘a 9.82 n/a so0d s & T SWBT
Mar-00 0 n/a 12.67 n/a —®—AIICLECs
Apr-00 0 n‘a 2510 n/a 100 4 3
May-00 0 n/a 1287 n/a
Jun-00 3 11.67 541 1.82 :
Jul-00 2 350 14.38 o0sa|| %1
Aug-00 8 4.00 10.70 -0.73
Sep-00 9 16.00 725 i) | OSSR
Qct-00 11 10.00 7.55 0.73 38 2 32 ¢ S L % OZT % O% O3
e & 3 2 2 2 § 3 3 2 & 8
[ 12 M0 Total] | 3] 9.04] = ° =
ISDN BRI Port
Measurement All CLECs SWBT
62 -05 l #Missed | Avg. No. | Avg No Z-value 30.0
Due Dates of Days of Days
Nov-99 0 nfa 6.35 na| | 250 ¢ :
Dec-99 0 n/a 8.19 n/a !
Jan-00 0] n/a 451 n/a 200 ¢
Feb-00 o] n/a 9.82 naly | 0 T SWBT |
Mar-00 0 nia 12.67 na| | 150 T - B e Al CLECS |
Apr-00 o] n/a 25.10 n/a . -
May-00 0 n/a 12 87 n/a 100 1 . .
Jun-00 0 n/a 541 n/a . i ~~" o
Jut-00 0 n/a 14.38 /a 501
Aug-00 0 n/a 10.70 n/a 00 N L .. N N
Sep-00 0 n/a 7.25 na ’ o é é é 8' 8' é 8' é é é 2
Qct-00 0 n/a 7.55 n/a g 8 s ‘é, 2% :Q;. ‘%. % 2 g, qé,. g)
[ 12 Mo Tomal] [ o] n/a z o > o« 2 3 ES
DS1 Loop
Measurement All CLECs SWBT 120
62 - 06 l # Missed Avg. No. Avg. No Z-Value L
Due Dates of Days of Days 10.0 4
Nov-89 0 n/a n/a n/a
Dec-99) 0 n/a na n/a 80 4
Jan-00 0 n/a n/a n/a ﬁf
Feb-00 0 nia nia ral | g0t b SwBT
Mar-00 2 450 n/a na |—®—AICLECs
Apr-00 0 n/a nfa nfa 4.0
May-00 13 2.15 n/a n/a
Jun-00 20 270 n/a n/a 20
Jul-00 8 338 n/a n/a
Aug-00 19 689 n/a n/a 00 . .
Sep-00 20 9.70 nfa nfa T2 g>', é é 3 8’ S 8 8 8 8 g
Oct-00 13 1062 n/a n/a > o ¢ @ 5 & > £ 3 > a4 P
2 8 s ¢ 32 & 8 3 5 2 & ¢
12 Mo. Totai} [ 95 | 6.12] n/al
DS1 Dedicated Transport
Measurement All CLECs SWBT I 300
62 - 07 # Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days 250 4 L
Nov-99 n/a n‘a n/a
Dec-99 0 n/a n/a nia 200 }
Jan-00 0 n/a n/a n/a
Feb-00 0 n/a n/a niaf | 150 b
Mar-00 3 1.67 nfa nfa | i
Apr-00 0 n/a nla n/a 100 !,Tf_— A‘._‘CLECSJ[
May-00 0 n/a n/a n/a
Jun-00 0 n/a n/a n/a
Jul-00 0 n/a n/a n/a 509
Aug-00 0 n/a n/a n/a A
Sep-00 6 867 n/a wa| | PO et
I 12 Mo. Total] [ 17 I 14.71 n/a 2 8 3 & 2 < = 3 5 2 & o

271 - No. 62b




PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma
Average Delay Days for SWBT Missed Due Dates
ISDN - PRI
Measurement ] Al CLECs SWBT 200.0
62 - 08 # Missed Avg. No. Avg. No. Z-Value 180.0 +
Due Dates of Days of Days
160.0
Nov-99 0 n/a n/a n/a
Dec-99 0 n/a n/a nal | 1400+
Jan-00 9 184 67 n/a na 120.0 e
Feb-00 0 nia n/a mal ! y00d N\ e SWBT
Mar-00 0 nla n/a nfal | ——AICLECs
Apr-00 0 n/a n/a n/a 800 ¢
May-00 0 n/a n/a nfa 60.0 1 .
Jun-00 0 nfa 26.96 val 400 4 R
Jul-00 0 nia 5857 n/a 20.0 | ’,-‘
Aug-00 0 n/a 33.00 nfa o0 L
Sep-00 0 n/a nia n/a . 2 g", 3 é é é é é é é é !
Qct-00 0 n/a 14.15 n/a 3 o & 5 L E X2 &£ 3 & & 3
2 8 8 ¢ = < & 3 5 2 & o
[ 12 Mo Total] [ 5[ 184 67 =
DSL (May-00 Retail is SWBT/ASI Combined)
I Measurement ' All CLECs SWBT/ASI 70.0
62 - 09 # Missed Avg. No. Avg. No. Z-Value "
Due Dates of Days of Days 60.0 - ot o
Nov-99 0 n/a 142 n/a ; .
Dec-99 0 nia 581 nial | 200
Jan-00 0 n/a 1.86 na 400 4 K " S ——
Feb-00 ) n/a 295 na ; 1 SWBT
Mar-00 0 nla 500 wal | 30.0 4 : V| [T—#——AWCLECs
Apr-00 0 nia 373 n/a ; .
May-00 0 na 6.84 nial | 20.0 4 !/
Jun-00 8 6.38 10.87 115
Jul-00 20 7.60 9.97 069 | 1001
Aug-00 23 487 56.80 S e O PG
Sep-00 17 16.88 63.48 -2.68 ’ 2 é 8' é 8' 8‘ 8‘ S 3 g2 3 8
QOct-00 31 B.03 20.50 -1.98 > J<} c & 5 s i £ 3 > a -
2 88 ¢ 2 & 8 3 3 2 3 o
[ 12 mo. Total] [ 99 8.60] 13.18]
Anatog Trunk Port
Measurement l All CLECs SWBT 14.0
62-10 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 12.0 ¢ R
Nov-99 0 nla 467 n/a
Dec-99 0 nfa 221 wal | 1907 O .
Jan-00 0 nfa 11.67 val | ogo | Do o o _
Feb-00 0 n/a 175 n/a o N .. f-o--- sweT
Mar-00 0 n/a 915 val | 60 e T —— Al CLECs
Apr-00 0 n/a 463 n/a : Lo R R
May-00 0 nia 9.22 n/a 404, ) L el
Jun-00 0 n/a 407 n/a N -
Juk00 0 n/a 395 naf | 201 v
Aug-00 0 n/a 6.97 n/a 00 L N . n . »n N N n N
Sep-00 0 nia 655 n/a ’ 2 é é e é é é é é é 8' p
Oct-00 0 n/a 388 n/a 3 9o £ & £ L X ¢ 3 & & P
2 & S ¢ 2 & &8 3 > 2 & o
[ 12 Mo Total] | o] n/a 5 56)
Subtending Digital Direct Combination Trunks
I Measurement l All CLECs SWBT 14.0
62 - 11 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 120 1 .
Nov-99 0 nfa 467 nia .
Dec-99 0 nia 221 wa| | 100 o ‘
Jan-00 0 na 1167 val | gl . .
Feb-00 0 nfa 1.75 n/a S ; N
Mar-00 0 na 915 nal | 6ol Y T -----sweT |
Apr-00 0 a 463 n/a . - . - | —e—AICLECS
May-00 0 n/a 922 n/a a0 4. C L T
Jun-00 0 nia 407 na - L
Jul-00 0 n/a 395 n/a 2.0 1 !
Aug-00 0 n/a 697 n/a 00 N n "
Sep-00 0 na 655 nia : Pt —¢—+—¢
QOct-00 0 n/a 3.88 n/a gé % 8=' § 8.é 8& % 8é §$ '8:, E’; %
]
[ 12Mo_Total] [ o] n/a 5,56 2 4 5 & 2 < 2 3 5 2 & ¢

271 - No. 62c




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport ;
Measurement All CLECs SWBT . 400
62-12 # Missed Avg. No. Avg. No 2-Value | |
Due Dates | of Days of Days P 350
Nov-99 0 n/a na nal i 3p0
Dec-99 [¢] n/a n/a nal !
Jan-00 [¢] n/a n/a n/a 25.0 S
Feb-00 0 nia n/a val | 2004 oy SWBT
Mar-00 3 133 n/a nia T AICLECs
Apr-00 0 n/a n/a n/a 15.0
May-00 Q n/a n‘a n/a 100 4
Jun-00 o] n/a n/a n/a
Jut-00 a n/a n/a n/a 50 ¢+
Aug-00 0 nia n/a nia D, SN
Sep-00 3 16.00 nla nia O'Oo, > o0 © o o 6 o o o ©o o
Oct-00 6 35.83 nia nia 2 % 2 2 2 %2 £ 2 8 g 2 =
¢ 8§ S ¢ 2 2 2 3 3 2 § ¢
12 Mo, Total] [ 12 | 22.25] nia) = ° = <
Dark Fiber
Measurement All CLECs SWBT
62-13 # Missed Avg. No. Avg. No. Z-Value 10
Due Dates of Days of Days 09 }
Nov-39 0 n/a n/a n/a os 4
Dec-99 0 nia n/a n/a 07 1
Jan-00 0 n/a n/a n/a
Feb-00 0 n/a na nal | O8 1 e SWBT
Mar-00 0 nfa nia nal | 057 | ——e— Al CLECs |
Apr-00 0 nfa n/a naj | 04
May-00 0 n/a n/a n/a 03
Jun-00 0 n/a n/a n/a 0.2
Jul-00 0 nfa n/a nfa 01
Aug-00 0 n/a n/a n/a 00 -— . -——o o .
Sep-00 0 n/a n/a n/a » o o o o o o o o o o o
@ [=2] (=] o o (=] (=] (=] o o o (=]
Oct-00 0 n/a n/a n/a é s’ % _8 % E"L ‘% g 2 g, qé,_ -
z Q = L. = < = = P 17 o
[ 12Mo.Tota|“ 0[ n/al n/al
Analog Line Port
Measurement All CLECs SwBT 250
62 - 14 # Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days 200
Nov-99 0 n/a 4.67 n/a
Dec-99 0 nfa 2.21 n/a
Jan-00 0 nfa 11.67 n/a 15.0
Feb-00 0 n/a 175 nia - SWBT
Mar-00 0 nia 9.15 n‘a 10.0 —— Al CLECs
Apr-00 0 nfa 463 nla . . S
May-00 ) nfa 9.22 nia oo e PN
Jun-00 0 nla 4.07 n/a 5.0 R N \_ , '
Jul-00 0 nia 3.95 nial | L L o
Aug-00 8 383 6.97 -0.70 00 . . ; - - . . p
Sep-00 13 23.38 6.55 6.71} | o o o0 o o o © o0 o o o o
! =3 o =3 =] o =1 o =1 S = S o
Oct-00 0 n/a 3.88 n/al | é 8 % 'ué; 5 5 t%. § _—5’ g: aé). o
Z 0 o w = < 5 S5  w ©O
| 12Mo Totalf | 21 | 15.86 5.56)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements {(UNE)

October 2000

Oklahoma

Percent SWET Caused Missed Due Dates > 30 Days

8.0 dB Loop - Field Work

] Measurement I Al CLECs SWBT 1 180%
63 -01 No. of # Missed % Missed % Missed Z-Value 16 0% A
Orders > 30 Days | >30Days | >30Days
Nov-99 0 0 nla 0 3% nial | 140% 1
Dec-99 0 0 nfa 03% nal | 4200 1
Jan-00 0 0 nfa 0.3% n/a I
Feb-00 0 0 nia 0 2% wal | 00T L e swert
Mar-00 0 ) nfa 02% nal | 8o% | _®__AICLECs
Apr-00 3 0 00% 03% -0.10 so% 1
May-00 5 0 00% 02% 010
Jun-00 4 o 00% 0.4% 013 40% 1
Jul-00 1 0 00% 06% 008 2 0%
Aug-00 14 0 00% 05% 025 0% G et e i e e
Sep-00 6 1 16 7% 06% 525 2 @ é é é é é é é é 3 s
Qct-00 16 G 0.0% 0.6% -0.32 é 8 g % é é_ r% 5 E ] % 5
[Tamo. Tora] [ 29 | 1] 2.0%) 2 8 = uw = < 2 5 < e ©
8.0 dB Loop - No Field Work
] Measurement l All CLECs SWBT 5.0%
62 -02 No. of # Missed % Missed % Missed Z-Value 45% |
Qrders >30Days | >30Days | >30Days 20% 4
Nov-39 45 0 0.0% 0.0% 005
Dec-99 42 o} 00% 0.0% 003 | 35% 1
Jan-00 40 0 00% 0.0% 004] | 30% 4 ‘
Feb-00 36 0 00% 00% 003 | 559 1 """ Z‘IN(TECS :
Mar-00 26 0 00% 00% 002 som | [T Al CLECs |
Apr-00 13 0 00% 00% 002
May-00 23 1 43% 00% 3953| | 15% 1
Jun-00 14 0 00% 0.0% 0.03| | 10%
Jul-00 15 0 00% 0.0% 004 | gae |
Aug-00 16 o 00% 0.0% 003 0 0% NN ‘ L
Sep-00 14 s} 00% 00% -0.03 2 é é é é é = é é é é s
Oct-00 38 0 0.0% 0.0% -0 08 3 o ¢ & % & 2 £ F & & 3
2 8 8 ¢ = & 2 3 5 2 & o
[Ti2moToa} | 322 1] 0.3%] 2 e - = < @
5.0 dB Loop
| Measurement l All CLECs SWBT 0.3%
63 - 03 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days | >30Days | >30Days 02% 4
Nov-99 1 0 00% 00% 000 -
Dec-99 0 o} nla 00% n/a N
Jan-00 1 0 00% 00% 000| | 02% 4 co .
Feo-00 0 0 nia 0.0% nia ; | q - SWBT
Mar-00 ) ) n/a 0.1% mal | oo | ; A l—e—aucLecs
Apr-00 6 0 0.0% 00% 000 . ’ .
May-00 1 0 00% 01% 003 ERU Lo
Jun-00 0 0 na 00% rval | 01% A . o Lo
Jul-00 0 0 nla 02% nfa : . - .
Aug-00 3 0 00% 0.1% -0.07 ¢ S W
0.0% > ——————————>
Sep-00 21 0 00% 00% 0.00 2 2 3 3 3 8 8 3 38 8 8 8
Qct-00 3 0 0 0% 02% -0 07 5 o c o it - - & = A
2 83 2 3 2833 2 338
[ 12m0 Toal}| 36| of 00%] 0.1%)
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates > 30 Days

BR! Loop
Measurement All CLECs SWBT 30%
63 - 04 No of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 2 5% 1
Nov-39 0 0 nla 03% n/a N B
Dec-99 0 0 nfa 03% ntal | g | |
Jan-00 0 0 n/a 0.5% n/a ; .
Feb-00 0 0 na 06% nal b ge 1 R A SWBT
Mar-00 0 0 n/a 13% nla ; ', [ ——®—AICLECs
Apr-0C 0 0 n/a 24% n/a 1o% 4 . N
May-00 19 0 00% 10% -043 K ' ;
Jun-00 38 0 00% 0.0% 000 | oeo | P
Jul-00 33 0 0.0% 23% -0.87 e L
Aug-00 67 0 0.0% 07% 071 N
0.0% —————¢—+ o4
Sep-00 61 1 16% 09% 058 > o o o o 5 o & o o o o
0ct-00 36 1 2.8% 08% 111 2 2 2 2 % 9 2 2 2 9§ 2 =
2 @ & © S & 3 5 3 > [ 8
Z a > u =z < s S I w ©O
[T12mo Toal] [ 254 | 2] 0.8% 06%)
ISDN BRI Port
5
Measurement All CLECs SWBT 3.00%
63 -05 No of # Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days | >30 Days 2.50% +
Nov-39 0 0 n/a 0.3% n/a N
Dec-99 0 0 nia 03% nal | 200% 4 .
Jan-00 0 0 n/a 0.5% n/a K ; ———
Feb-00 0 0 na 0.6% wal | 1500 | ; ; foreee Swer |
Mar-00 0 o nia 13% na ; . S ["—®AlCLECs |
Apr-00 0 0 nia 2.4% val | 4 ooy | a ' \
May-C0 0 o] nia 1.0% nia et
- o N
Jun-00 0 0 n/a 0.0% n/a 050% | e :
Jul-00 0 o} n/a 2.3% n/a R [
Aug-00 o} ¢} n/a 07% n/a .
S“g o0 o o I 099 I e S S
ep- n
° . 8 8 838 8 88 8 8 8 8 8
Oct-00 0 0 n/a 0.8% n/a 2 8 E 2 5 5 & S é 2 g B
Z & =° u = < 3 S < w ©
[ 12Mo Toal] [ o] o] n/a 06%]
DS1 Loop
12 0%
Measurement All CLECs SWBT
63 - 06 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 10 0% ¢+ p
Nov-39 0 o} n/a nla n/a
Dec-99 0 0 n/a n/a n/a 8.0%
Jan-00 0 o} na n/a nfa| |
Feb-00 0 0 n/a n/a wal | st P SWBT
Mar-00 2 0 00% n/a nia ——AICLECs
Apr-00 [} o} 00% n/a n/a 4.0% 1
May-00 23 o] 0.0% nia n/a
" o
Jun-00 40 0 00% n/a n/a 20% 1
Jul-00 26 o} 0.0% n/a n/a
Aug-00 36 o] 0.0% n/a n/a
g 00% >~ —+—¢
Sep-00 31 1 32% n/a n/a ®» o© © © 9o o o o e o o o
D (52 (=) (&1 (= (=] [=3 o o (=] o (=]
Qct-00 30 3 10 0% n/a n/a z 9 € o 5 = =~ £ 3I D a Z
<] ] @ (1] o a @ 5 3 3 O L
Z2 o - u = < 3z S5 L » QO
[ oMo Total] | 194 | 4] 2.1%)] nial
DS1 Dedicated Transport
Measurement All CLECs SWBT 45%
53 -07 No. of # Missed % Missed % Missed Z-Value L
Circuits >30Days | >300Days | >30Days 4.0% 4
Nov-99 o] 0 nla nia nfal | 5 5o |
Dec-99 0 nla n/a n/a
Jan-00 4 0 00% nia nial | 0%
’- -SWBT
Feb-00 40 0 00% n‘a n/a 2.5%
Mar-00 18 o 00% nia v | 505 | —4—AllCLECs
Apr-00 0 0 nla n/a nla
May-00 0 0 nia n/a n/a 15%
Jun-00 0 0 n/a n/a nal | 1.0% {
Jul-00 0 0 nia n/a nal | 05%
Aug-00 0 9] n/a nla n/a 0 0%
Sep-00 26 i) 0.0% nia nia e e e
ford Q o (=) (=] (=] o o je] Q
0ct-00 24 1 4.2% a nla T8 22 9 2 32 2 2 8 2 8
<) [ q @ & a & S E} g [ o
[ 12 Mo Tolal” 110 1 0.9% nE' z [s] = u = < s = = 2 8 S
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Percent SWBT Caused Missed Due Dates > 30 Days

f

ISON - PRI
Measurement All CLECs SWBT 80%
53 - 08 No. of # Missed % Missed % Missec Z-Value 0% 4
Circuits >30Days | >30Days | >30Days :
Nov-99 0 nia 0.0% val | 50w | ¥
Dec-99 0 0 nia 0.0% nia o
Jan-00 24 0 00% 00% ool | 50% N _ B
Feb-00 o 0 nia 00% wal | 40w | O R SWEBT
Mar-00 0 0 n/a 0.0% nfa Al CLECs
Apr-00 0 ol na 0 0% nial | 3.0% § i
May-00 71 0 00% 0.0% 000 ;
20% .
Jun-00 o} 0 n/a 06% n/a ; .
Jul-00 0 0 nla 69% nal | 10% 4 ' B
Aug-00 72 0 00% 13% 097 . N
Sep-00 o 0 na 00% val | OO ST TSt
0ct-00 o 0 nia 00% na 2 E % ; 2 z ‘% ‘g = ?3,, ?} g
[ 12Mo Total] | 167 | 0] 0.0% 06%) 2 6 5w =2 < =z 5 7 L9 O
DSL (May-00 Retail is SWBT/ASI Combined)
l Measurement ! All CLECs SWET/ASI 4.5%
63 -09 No of # Missed % Missed % Missed Z-Vaiue 40% 4
Circutts > 30 Days > 30 Days > 30 Days o
Nov-99 0 0 nia 0.0% nial | 35% .
Dec-99 o] 0 n/a 02% n/a 30% 1
Jan-00 0 0 nia 00% n/a 25% | N .
Feb-00 0 0 nia 00% na : ;7o oo -Swat
Mar-00 0 0 a 0.1% nial | 2.0% 1 : {—#—ANCLECs
Apr-00 1 0 00% 00% 000| | 459 ) B
May-00 53 0 00% 02% 036 .
Jun-00 115 0 00% 1.5% a130) | 10% T o
Ju-00 147 0 00% 01% 030} | gs5% 4 Ll
Aug-00 134 0 00% 39% 2.34 . .
0.0% T e =
Sep-00 134 3 22% 08% 1.71 2 2 3 3 8 8 8 8 3 8 8 8
0cl-00 306 1 03% 01% 127 P g £ 2 3 é F- 3 5 & 5’,
[ 12mo Total} | 890 4 0 4%] 06%| = o~ w = = - < °
Analog Trunk Port
I Measurement [ Ail CLECs SWBT 0.3%
863 -10 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 02% 4
Nov-99 0 0 nla 00% n/a N
Dec-99 o] ¢} nia 0 0% n/a N
Jan-00 0 0 n/a 00% nfal | 0.2% 4 A N
Feb-00 0 0 nfa 00% nla / : Ao SWBT
Mar-00 0 0 na 0.1% wal e | ‘| [ ancLECS
Apr-00 o] 0 n/a 0 0% nia ‘. N N
May-00 0 0 nla 0.1% nia E . .
Jun-00 0 0 nia 0.0% nal | 01% R ; Lo
Jul-00 0 0 nia 0.2% nia I L -
Aug-00 0 o] n/a C1% n/a 00% — o ¢ o o o e -— o é
Sep-00 0 0 n‘a 0.0% n/a 2 @ 8 g = g g = g g 8 g
0ct-00 0 0 n/a 0.2% n/a > ¢ ¢ @8 x 5 > € 3 © @
2 8 8 & = < 2 3 = 2 4 o
| 12Mo Totai} | ol 0 n/al 01%)
Subtending Digital Direct Combination Trunks
l Measurement l All CLECs SWBT
63-11 No of # Missed % Missed % Missed Z-Value 03%
Circuits > 30 Days > 30 Days | > 30 Days
Nov-99 0 0 n/a 0.0% n/a 02% 4
Dec-99) 0 0 nia 00% na
Jan-00 0 o nfa 0.0% nal | o ] —SWF’
Feb-00 0 o] n/a 0.0% nla . N . A
Mar-00 0 0 nfa 01% n/a J ". N w
Apr-00 0 0 n/a 00% nfal | 0.1% 4 . ; N J
May-00 0 o nla 01% n/a ' '
Jun-00 0 0 n/a 00% nal | o019% | ; A
Jul-00 0 0 n/a 02% n/a , s I
Aug-00 0 0 nia 01% mal | ol e S I
Sep-00 0 0 na 00% wal | IV
Oct-00 0 0 n/a 02% n/a % 83‘: 8;: § § E § 8‘;_ _85_) % (oi .E.)_’
[ 12 Mo TolaﬂL o] o] nia| O1°;l 283 ¢ 32 2 23> 2 3 S
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent SWBT Caused Missed Due Dates > 30 Days

DS3 Dedicated Transport
Measurement All CLECs SWBT 250%
83 -12 No of # Missed % Missed % Missed Z-Vaiuve
Circuits >30Days | >300Days | >30Days
20.0% 3
Nov-99 0 0 nia 0.0% n/a
Dec-99 0 o] n/a n/a n/a
Jan-00 1] o] n/a n/a n/a 15.0%
Feb-00 0 o n/a 0.0% n/a oo osweT
Mar-00 9 o 0.0% nfa n/a 10.0% —e— AlICLECS -
Apr-00 1 0 0.0% nia nla - T
May-00 o] o] n/a n/a n/a
Jun-00 0 0 n/a n/a n/a 5 0% A
Jul-00 0 0 n/a n/a n/a
Aug-00 0 [of n/a nia nfa
0 0% < > g . g & & & &~ - - @
Sep-00 19 0 0.0% n/a n/a o o o o o o o o o o o o
0ct-00 20 4 20 0% nia a 2223 ¢ 2 LTS % 9
2838 &2 <2373 2486
[ 12Mo Totall | a9 4] 82% 0 0%}
Dark Fiber
Measurement Alt CLECs SWBT 100.00%
63-13 No. of # Missed % Missed % Missed Z-Value 90.00%
Circuits > 30 Days > 30 Days > 30 Days 80.00% |
Nov-99 0 0 n/a 0.0% n/a
Dec-99 o] 0 n/a n/a n/a 70.00% t
Jan-00 0 o] n/a n/a n/a 60.00% 4
Feb-00 0 0 n/a 0.0% na 5000% | boeeee SwBT |
Mar-00 0 0 n/a na val | 4000 | | —&—All CLECs |
Apr-00 Q 0 n/a nfa n/a
May-00 o} 0 n/a n/a n/a 30.00% 1
Jun-00 o} 0 n/a n/a nla 2000% 1
Jul-00 [¢] 0 nia n/a n/a 10 00% +
Aug-00 o} 0 nia nfa n/a
0.00% ——————O—0——0—0—&-
Sep-00 o] 0 n/a nfa n/a 2 2 8 3 8 8 8 8 8 8 8 8
@ Q2 Q@ 9 Q@ @ Q@ 9 @ Q@ 9 &
Qct-00 0 0 nia n/ia n/a > o & o6 % = > ¢ 3 © a 5
§ &8 e =222332856
[ 12mo Totat] | o] o] nia 0.0%}
Analog Line Port
o,
Measurement All CLECs SWBT 14.0%
63-14 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days | >30Days | > 30 Days 12.0% 1
Nov-99 0 0 n/a 0.0% n/a
10.0%
Dec-99 0 0 n/a 0.0% n/a
Jan-00 0 0 n/a 0.0% n/a 8.0% +
Feb-00 o} 0 n/a 0.0% (7= 1 Y (RN S I P SWBT
Mar-00 o} 0 n/a 0.1% nla 60% + — e— AlCLECS
Apr-00 0 0 n/a 0.0% n/a
May-00 ¢} 0 nia 0.1% nia 4.0% 1
Jun-0G [o} 0 n/a 0.0% n/a
Jul-0a 8 0 00% 0.2% 012| | 29%7
Aug-00 34 0 00% 0.1% o2 o L
Sep-00 45 6 130% 0.0% 1515 ) 2 g,: é é é é é é é é 3 g
0ct-00 10 0 0 0% 0.2% -012 > 0 c o = w | > a 3
2488 ¢ 2 <22 32352338596
[ 12Mo Tawa] [ 98 5] 6 1%] 01%
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
Measurement No Canceled No. Canceled No. Canceled Total No
64 - 01 1- 30 Days 31-89 Days > 90 Days Canceled

After Due Date | After Due Date | After Due Date | After Due Date

(]

Nov-99
Dec-99
Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Qct-00

- N W A OO N W

(=]

Jul-00

Nov-99
Dec-99
Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00
Aug-00
Sep-00
Oct-00

”1-30 a31-89 >90

QOljo ©O O 0 0 0 O O 0o o O O
QI O 0O 00O O 0O 0 00 o0 O
ojJ|lo 0 00O 00000000
Qo 0O OO0 OO0 0O 000 oo

[ 12 M0 Total] |
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Trouble Report Rate (%)

8.0 dB Loop With Test Access

l Measurement ‘ All CLECs SWBT 3.5%
65- 01 No. of # Trouple Trouble Troubie Z-Vaiue
Circuits | Reports | Report Rate| Report Rate 3.0% 1 el
Nov-99 2.181 10 0.5% 2.0% -5.02 )
Dec-99 231 39 17% 2.3% sl | 25% T \
Jan-00 2448 25 1.0% 17% 252f | 5o, 1. ’ o
Feb-00 2534 12 0.5% 1.8% -4.86 e S SWBT
Mar-00 2524 18 0.7% 22% 514) | 450 ——e— Al CLECS
Apr-00 2521 11 0.4% 19% 535 y —
May-00 2570 18 0.7% 2.9% 663] | 1.0%
Jun-00 2,632 11 0.4% 3.0% 757
Jul-00 2,610 12 0.5% 2.8% -7.18| | 05%
Aug-00 2654 20 0.8% 2.5% -5.62 0.0%
Sep-00 2614 34 1.3% 23% -3.47 e & 6 o o o o o o o o o
Oct-00 2,688 36 1.3% 3.0% -4.88 2 E E % z f‘; g 2 E, ‘% Z
[ 12mo. total] [ 30287 ] 246 | 0.8%] 2.4%) 2 8 5w = < = 5 7 <2 0 O
5.0 dB Loop With Test Access
I Measurementl AllCLECS SWBT 2.0%
65 - 02 No. of # Trouble Trouble Trouble Z-Value 1.8%
Circuits Reports | Report Ratej Report Rate 1e% 1
Nov-99 512 5 1.0% 06% 113
Dec-99 505 9 1.8% 0.6% 361(] 14% 1
Jan-00 501 4 0.8% 06% 0651 1.2% .
Feb-00 482 5 1.0% 0.6% 112[ | 405 AR SweT
Mar-00 469 5 1.1% 0.7% 1.07 0.8% 1 i ——4—AlICLECs
Apr-00 464 5 1.1% 06% 143 :
May-00 451 1 0.2% 07% 121 | 08%
Jun-00 445 1 0.2% 0.6% -1.05| | 0.4%
Jul-00 445 0 0.0% 07% 174 | 429 |
Aug-00 443 1 0.2% 0.8% 1361 e
Sep-00 440 3 0.7% 0.6% 025 ) 2 2 3 8 8 8 8 § é s g g
Oct-00 437 1 0.2% 0.8% -1.36 s & & A - it > & 05 & & o=
28 s ¢ 22 352 8¢9
[Tizmo Toal] [ 5.594] w]  or% 0.7% =

271 - No. 65a




PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundied Network Elements (UNE) Oklahoma

Trouble Report Rate (%)

BRI Loop with Test Access ¢
Measurement All CLECs SWBT . 100%
65-03 No. of # Trouble Trouble Trouble Z-Value : 9.0% +
Circuits Reports | Report Rate| Report Rate ao% |
Nov-99 5 0 0.0% 33% -0.40
Dec-99 5 0 0.0% 33% -041) | 70%
Jan-00 5 0 0.0% 2.5% 035 | 6.0% 1
Feb-00 5 0 0.0% 1.8% 03| sgeud 0 x| T SWeT
Mar-00 5 0 0.0% 2.5% o] Al CLECS
Apr-00 5 0 0.0% 26% -0.36 ) ,
May-00 23 0 0.0% 38% 093] 30% 4T »
Jun-00 61 5 8.2% 39% 167 | 20% 4 P
Jul-00 96 9 9.4% 3.1% 339} | g0 d
Aug-00 165 9 5.5% 3.3% 14/ [ o
Sep-00 196 6 31% 2.8% 024 | OO% S —t—0————
Oct-00 224 8 36% 3.8% -0.15] | 2 %2 T 2 2% 2% 3T % % 2
i <} @ 3 o g 2 &8 3 3 3 [ 8
oMo 1o 795 37] 4.7%] = © = = < 0@
|SDN BRI Port
Measurement All CLECs SWBT 4.5%
I 65 - 04 No. of # Trouble Trouble Trouble Z-Vaiue 4.0% +
Circuits Reports | Report Rate| Report Rate T
Nov-99 0 0 n/a 3.3% nal | 35% 1 ‘ 3
Dec-99 0 0 n/a 33% nial | 30% | -
Jan-00 0 0 n/a 2.5% n/a . ;.
Feb-00 0 0 nia 1.8% waf | 25% 1 S R -----sweT |
Mar-00 0 0 nia 25% nia| | 2.0% o | —e— AICLECS
Apr-00 0 0 na 2.6% mal | g | N
May-00 0 0 n/a 38% n/a
Jun-00 0 0 nla 3.9% n/al | 1.0%
Jul-00 4 0 0.0% 3.1% -0.35) | g.50% 1
Aug-00 7 0 0.0% 3.3% 048 . L
Sep-00 7 0 0.0% 2.8% 044 | 00% &——O—0—0— 00— 02
Oct-00 7 0 0.0% 3.8% -0.51 2 %2 2 2 § 2 % ¢ 2 % 3 %
[} o ] © ] o & 5 32 3 @ Q
Mo toa[ 25] 0] 0.0%) 2 8 5w = 2 = 5 < 2 ©
DS1 Loop With Test Access
‘ Measurement' Al CLECs SWBT 12.0%
€5-05 No. of # Trouble Troubie Troubte Z-Value
Circuits Reports | Report Rate] Report Rate 10.0%
Nov-89 47 0 0.0% 4.4% -1.44
Dec-99 46 0 0.0% 1.5% -082|| go% b
Jan-00 46 0 0.0% 2.9% 116
Feb-00 30 0 0.0% 4.4% RRLI N .-« -SWBT
Mar-00 14 0 0.0% 4.7% -0.81 —— All CLECs
Apr-00 20 2 10.0% 0.0% 089 | o0 L T
May-00 49 1 2.0% 0.0% 0.20 " .’
Jun-00 81 8 9.9% 0.0% 0.44 2 0% | :
Jul-00 107 3 2.8% 0.0% 0.24
Aug-00 145 13 9.0% 0.0% oaz|| — . ‘
Sep-00 172 12 7.0% 0.0% 037 ) 2 g é é é S 28 8 8 8 8 g
Oct-00 198 9 4.5% 0.0% 0.30 4 & & & s o = £ = & A o=
S & 3 2 22§33 2 8 6
[T2mo Toal] [ 955 48 | 5.0%] 3.4%) = ° - =
DS 1 Dedicated Transport
I Measurementl All CLECs SWBT 70%
65 - 06 No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports |Report Rate] Report Rate 6.0%
Nov-99 0 o na 4.4% n/a
Dec-99 0 0 n/a 1.5% wal | 30% T
Jan-00 4 0 0.0% 2.9% 034f 4o )
Feb-00 45 3 6.7% 4.4% 0.51 B ! -SWBT
Mar-00 70 2 2.9% 47% 0585|1309 ] | —&— Al CLECs
Apr-00 77 2 2.6% 0.0% 0.46 :
May-00 78 1 1.3% 0.0% o16f| 20% 1 .
Jun-00 97 1 1.0% 0.0% 0.14
Jul-00 108 2 1.9% 0.0% 019 | 10%
Aug-00 121 1 0.8% 0.0% 013 .
Sep-00 145 5 3.4% 0.0% 0z6f | 00% &4t —— "
0ct-00 168 4 2.4% 0.0% 0.22 1% ¢ 2 % g F-1 § % § g
[ T1amo Total] [ 913] 21 | 2.3%) 3a% 283 ¢ 32 2§ 323 2 &8
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Trouble Report Rate (%)

ISDN - PRI I
Measurement Alt CLECs SWBT | 01%
65- 07 No. of # Trouble Trouble Troubie Z-Value 0.0% -
Circuits Reports | Report Rate| Report Rate 00% I
Nov-39 0 0 n/a 0.0% n/a 0% 1 .
Dec-99 0 0 a 0.0% naj  00% o
Jan-00 24 0 0.0% 0.0% 009! 0.0% . "
Feb-00 24 0 0.0% 0.0% -009) | 9o | . R T .sweT
X L < - N f
Mar-00 24 0 0.0% 0.0% 0.08 00w | : +— A CLECS
Apr-00 24 0 0.0% 0.0% -0.06 . . —
May-00 96 0 0.0% 0.0% 0.11f | 0.0% A ’ 3 -
Jun-00 9 0 0.0% 0.0% -0.18! | 0.0% +
Jul-00 9 0 0.0% 0.0% 011} 5os L
Aug-00 168 0 0.0% 00% 019 0.09 N
Sep-00 168 0 0.0% 0.0% i) | PIR ST
Oct-00 168 0 0.0% 0.0% 0,23 2 %2 2 2 2 £ 2 2 2 92 2 <
$ & 32 22833 32 83
[ 12mo Tom}[ 888 ] o] 0.0%] 0.0%]
Digital Subscriber Line (DSL)
Measurement Al CLECs SWBT/ASH 20.0%
65-08 No. of # Trouble Trouble Trouble Z-Value 18.0%
Circuits Reports | Report Rate| Report Rate 16.0% :
Nov-99 3 0 0.0% 4.3% -0.36 Rt o
Dec-99 3 0 0.0% 4.0% -0.35) | 140% 1 o
Jan-00 3 0 0.0% 3.1% 031 | 12.0% { B
Feb-00 3 0 0.0% 2.2% -0.26) | 1009 - L SWEBT
Mar-00 3 0 0.0% 3.5% -0.32 8.0% .| |—e—AlCLECS
Apr-00 4 0 0.0% 2.0% -0.29 = : \ -
May-00 65 0 0.0% 4.5% .71 6.0% A : !
Jun-00 171 7 41% 2.7% 1.14 40% - - -
Jul-00 321 6 1.9% 38% 179 2.0% 4 el el
Aug-00 447 13 2.9% 3.1% -0.19 0.0% L
Sep-00 548 7 1.3% 17.2% -8.88 e @& o o o o o 65 o o o o
0ct-00 814 26 3.2% 5.2% 243 2 2 2 2 2 2 2 2 8 % % ¢
2 832322833 23838
[ 12mo o[ 2385 59 2.5%| 3.8%]
Anatog Trunk Port
Measurement All CLECs SWBT 0.9%
65 - 09 No. of # Trouble Troubte Trouble Z-Value 0.8% - -
Circuits | Reports |Report Rate| Report Rate BN i
Nov-99 0 0 n/a 0.6% nia| | 07% 4 ) - . ‘
Dec-99 0 0 n/a 0.6% nal| 06% 4. _ o . -
Jan-00 0 o] n/a 0.6% n/a N
0.5% +
Fep-00 0 0 n/a 0.6% val{ %t e sweT
Mar-00 0 0 nia 0.7% nial | 0.4% 1 i—e—AllCLECS
Apr-00 0 0 n/a 0.6% val | 030 1
May-00 0 0 n/a 0.7% n/a
Jun-00 0 0 na 0.6% wal| 02%
Jul-00 0 [} nfa 0.7% nfa 0.1% |
Aug-00 o] 0 n/a 0.8% n/a
. 00% > ————————
Sep-00 0 0 n/a 0.6% na 2 2 8 8 3 2 8 8 3 8 8 8
Oct-00 0 0 nia 0.8% n/a > O ¢ & ¥ = > £ 3 B oa gy
$ 83§23 8332383
[ 12 Mo _Total} | 0] o] n/a 0.7%)}
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 09%
65- 10 No of # Trouble Trouble Trouble Z-Value 0.8% -
Circuits Reports | Report Rate| Report Rate ’ '
Nov-99 D 0 n/a 0.6% nal | 07% 1 . L S
Dec-99 0 0 n/a 06% nal | 0.6% e - :
Jan-00 0 1] n/a 0.6% nia °
] ) 05% | ‘
Feb-00 0 o] n/a 0.6% n/a R SWBT
Mar-00 0 0 n/a 0.7% nial { 04% 1 ‘—Q—Au CLECs
Apr-00, 0 0 n/a 0.6% n/a 0.3% 4
May-00 0 0 n/a 0.7% n/a
Jun-00 0 0 nfa 0.6% nial | 0-2% T
Jul-00 0 0 nfa 0.7% nal [ p.1%
Aug-00 0 0 n/a 0.8% n/a
0.0% e <& P Y Py PY Py & <
Sep-00 0 0 n/a 0.6% n/a y e - - T T T
Oct-00 0 0 n/a 0.8% n/a 8;’ gd, Sé § 8. 8. 8. 8. 8. 8. 8. 8,
3 & & € ¥ 858 & 5 3 9 & B
[ 12Mo Total] [ 0 o nia| 0.7%) 28 2 ¢ 22 8233 2 838
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Trouble Report Rate {%)

DS3 Dedicated Transport i
!Measurement] AllCLECs SWBT | 12.0%
65- 11 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Ratef Report Rate 10.0% +
Nov-99 0 o} nia 0.0% n/a
Dec-99 0 0 n/a 0.0% n/a 8.0% +
Jan-00 0 0 n/a 0.0% n/a o
Feb-00 0 0 n/a 4.3% n/a so%d 0\ p e SWBT
Mar-00 9 0 0.0% 0.0% 000 ———— Al CLECs
Apr-00 10 1 10.0% 0.0% 141 a0% 1 .
May-00 9 0 0.0% 0.0% 0.00 .
Jun-00 9 0 0.0% 0.0% 0.00 20% 1 S
Jul-00 10 0 0.0% n/a n/a | s 4
Aug-00 24 0 0.0% 0.0% 0.00 L N
Sep-00 43 2 47% 0.0% 02| MR ET 4t —+—+—¢——
Oct-00 61 1 1.6% 0.0% 0.13 2 g g % ; E f‘; g I ‘5 Z.’ b
[i2mo.tota] [ 175] 4] 2.3%] 0.6%) 2 e = o« 2 = > 7 2w ©
Dark Fiber |
l Measurememl All CLECS SWET 5.0%
65-12 No. of # Trouble Trouble Trouble Z-Value 45% 4
Circuits Reports | Report Rate| Report Rate a0% |
Nov-99 0 0 n/a 0.0% n/a e
Dec-99 0 0 na 0.0% wa) | 35% 1 P
Jan-00 0 0 na 0.0% nval | 3.0% 4 :
Feb-00 0 0 nja 43% val | 550 ] - A Swer
Mar-00 0 0 n/a 00% n/a 0% | :' '.‘ | AICLECs |
Apr-00 0 o nfa 0.0% n/a : . .
May-00 0 0 n/a 0.0% nvaf | 1.5% 1 _'. .
Jun-00 0 0 nia 0.0% val | 1.0% | ;
Jul-00 0 0 n/a nja naf | ge, | A
Aug-00 o] o] n/a 0.0% n/a . \
Sep-00 0 0 wa 0.0% va| | 00% &4t —t—t— 44—+ 2
Oct-00 0 0 n/a 0.0% nfa 2 g g % ‘?ﬁ ; % g I ?3,, f’& z
[ 12 Mo Total] [ o] o] | 0.6%] 2 o0 % e = <3 5 7 & 0 0
Analog Line Port
Measurement l All CLECs SWBT 20.0%
65-13 No. of # Trouble Trouble Trouble Z-Value 18.0% +
Circuits Reports | Report Rate| Report Rate 16.0% 4
Nov-99 0 0 n/a 0.6% n/a
Dec-29 o] 0 n/a 0.6% nia 14.0% +
Jan-00 0 0 n/a 0.6% wal|| 12.0% +
Feb-00 0 0 na 0.6% wal | 10,09 | A SWBT |
Mar-00 0 0 nia 0.7% wal | o | | ——®— AIICLECs |
Apr-00 0 0 n/a 0.6% n/a ’
May-00 0 0 n/a 07% nal{ 80% 1
Jun-00 0 0 n/a 0.6% n/a 40% }
Jul-00 10 0 0.0% 0.7% 026} | 500 |
Aug-00 52 0 0.0% 0.8% -0.65 0% b e e e e e e
Sep-00 88 7 8.0% 06% 8.91 e e 6 o o o o o o o & o
Oct-00 9 17 17.7% 0.8% 17.94 E 2 E E S ‘% f:_;’ I 2,, ‘g b
[Tome o] [ 28] 24 | 9.8%] 0.7%} 238882232 325 28306
Missed Repair Commitments (%)
2 Wire Analog - 8dB Loop
l Measurementl AI'CLECs SWBT 12.0%
66 - 01 # Trouble { # Missed | % Missed | % Missed Z-Value
Reports | Commit's | Commit's | Commit's 10.0% 4
Nov-99 10 1 10.0% 8.0% 023 K
Dec-99 39 3 7.7% 97% -0.43 8.0% )
Jan-00 25 2 8.0% 5.7% 050 ’
Feb-00 12 0 0.0% 46% 076)| 60y | LT ::VCB:ECS
Mar-00, 18 0 0.0% 54% -101 .
Apr-00 11 0 0.0% 4.1% -0.68 40% |
May-00 18 0 0.0% 5.5% -1.03
Jun-00 1 0 0.0% 6.6% -0.88 .
Jul-00 12 1 8.3% 8.1% ooa | 2%%]
Aug-00 20 o 0.0% 6.4% 117 00%
Sep-00 34 0 0.0% 6.4% -153 ' ——t—o—¢ +—e
Oct-00 36 0 0.0% 9.5% -1.94 % ?g § § § i c°; § § ‘Ci § %
[emoTom} [ 248] 7] 2.8% 6.8%] 2565 & =<2 3°323839
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE}

October 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop With Test Access
l Measurement l Al CLECs SWBT 35.0
67 - 01 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 30.0 1
Nov-99 9 1173 2065 -1.05 .
Dec-99 28 743 22.04 303} | 250 . ;
Jan-00 24 5 80 14.46 2071 oo bt . T SweT
Feb-00 1 639 13.99 -1.39 i
Mar-00 18 886 15.85 -154] | 150 e ST ANCLECs
Apr-00 1 433 15.30 176 J T
May-00 17 453 22.86 295 | 10.0
Jun-00 11 411 2437 -2.63
Jul-00 12 337 29.95 -2.89 5.0 ¢
Aug-00 19 314 18.24 -2.88 00 3
Sep-00 30 359 17.24 -3.56 T e @ o o o o o o o o o o
Oct-00 34 1.66 28.57 -4.64 T8 0T 2 % % % % 2 % % 0%
=4 @ i} © =3 ] 3 3 3 © Q
[ 12Mo Total] [ 224 | 4.98 | 21.08 | 2 6 =2 e 2 < =2 3 < 2 ©
5.0 dB Loop With Test Access
I Measurement All CLECs SWBT 50.0
67 - 02 # Trouble Mean Time Mean Time Z-Value 450 4
Reports to Restore to Restore
Nov-99 [ 9.68 384 zo8| | 4901
Dec-99 9 1048 6.06 130[| 3501
Jan-00 4 6.70 415 143 | 300 4
Feb-00 5 662 5.03 069] | 554 | [ SWBT
Mar-00 5 12.14 5.86 1.89 200 | | ——— All CLECs
Apr-00 5 11.98 478 296 :
May-00 1 16.55 576 144 150 1
Jun-00 1 46 82 7.03 441 100 ¢
Jui-00 0 n/a 7.23 n/a 504, ... ST ¥ .. .. e
Aug-00 1 118 5.99 -0.62
Sep-00 3 148 535 af| O T T T T o e . . o .
Oct-00 1 0.75 552 071 2% 2 2 2 2 92 ¢ 2 3 % S
] [} s ] g g =& 3 3 3 38 5
[ 12 mo. Total] [ 40] 982 ] 559 ] = ©° - = <
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

BRI Loop with Test Access
Measurement All CLECs SWBT 80
l 67 -03 I # Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 7.0 1
Nov-98 0 n/a 746 n‘a 50 1
Dec-99 0 n/a 6.67 n/a
Jan-00 0 na 422 naf | 501 - ] — -
Feb-00 0 nia 488 mal |40l R U A i;’IVC‘TECS
Mar-00 0 n/a 439 n/al - e
Apr-00 0 nia 464 wal | 30 ¢
May-00 0 n/a 570 naf | 20t
Jun-00 5 2.60 419 -1.18
Jul-00 9 454 4.68 -0.07 104
Aug-00 9 6.76 6.60 0.03
Sep-00 6 179 674 asof | MO E— b
Oct-00 8 2.69 6.71 -1.28 2 % 2 2 2 2 92 2 2 9 2 =
2 © & @ S 2 5 3 3 3 o 8
[ 12 Mo Total] [ 37 | 3.97 | 561 2 o = & = = <
ISDN BRI Port
I Measurement[ Ali CLECs SWBT 8.0
67 - 04 # Trouble Mean Time Mean Time 2-Value 701
Reports to Restore to Restore e
Nov-99 0 nfa 7.486 nal| g0 1 .
Dec-99 0 n/a 6.67 nia .. y
Jan-00 0 nia 422 waf| 301 - L o
Feb-00 0 n/a 4.88 nal | 40l e - ~ TTTTweT
Mar-00 0 n/a 4.38 n/a ! All CLECs
Apr-00 0 n/a 464 n/a 30 1 "
May-00 0 nia 570 n/a 20 4
Jun-00 0 nia 419 n/a
Jul-00 0 n/a 468 n/a 1.0 4
Aug-00 0 nia 6.60 n/a " R N R PN n
Sep-00 0 na 674 wa|| (0S4t 2
Oct-00 0 n/a 6.71 “’32532%33%2%3%?
[ 12 Mo, Total] | 0 el 561 2 8 5w =2 % 2 02 < e ©
D31 Loop With Test Access
I Measurementl All CLECs SWBT 5.0
67 - 05 # Trouble Mean Time Mean Time Z-Value 45}
Reports to Restore to Restore
Nov-99 0 na n/a mal | 407
Dec-99 0 na 152 wal | 3.5 1
Jan-00 0 nia 1.18 nfaf | 3.0+
Feb-00 0 n/a 147 mapl 5 4N T SWBT
Mar-00 0 nla 1.30 na
Apr-00 2 324 nia wal | 207 AICLECs
May-00 0 n/a n/a naft 15 e -
Jun-00 8 220 nia wal | 10} -
Jui-00 3 1.69 n/a n/a 051/
Aug-00 12 1.95 n/a n/a .
Sep-00 11 245 wa nal| O E— S — S — —
Oct-00 9 456 n/a nla T % T 2 % ¢ % o¢OIo%oioZ
<) @ < ° & g & 3 3 3 o 8
12 Mo. Total} | 45] 268 | 136 | = o0 7w = < @
DS1 Dedicated Transport
l Measurementl All CLECs SWBT 200
67 - 06 # Trouble Mean Time Mean Time Z-Value 18.0
Reporis to Restore to Restore
Nov-99) 0 nia nfa wal | 180T
Dec-99 0 n/a 1.52 naf | 140t
Jan-00 0 n/a 1.18 n/a 120 +
Feb-00 1 2.98 1.47 1.51
Mar-00 2 17.85 1.30 2481 vor N SWBY
Apr-00 2 255 nia n/a 80 T AICLECs
May-00 1 3.80 n/a n/a 60 1
Jun-00 1 1.63 n/a nia 40
Jul-00 2 2.69 n/a n/a 20
Aug-00 [¢ n/a n/a nla ) LS
Sep-00 3 145 n/a va|| 00T »
0ct-00 4 2.39 na nia § & 8 8 8 8 8 8 8 8 8 8
§ 8§ 5§ 3 8 5 5 5 3 3 g 8
L 12 Mo Total} | 16 | 428 1.36 | 2 o S5 u = = S 2 & O
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

ISDN - PRI
Measurement Ali CLECs SWBT 50
67-07 l # Trouble Mean Time Mean Time Z-Value 45 4 N
Reports to Restore to Restore N
Nov-99 0 n/a 2.19 n/a 407 ’ ’
Dec-99 o] n‘a 463 n/a 35 ¢ . R ~
Jan-00 0 nia 335 n/a 30+ ~ — —
Feb-00 0 nia 2.96 nal | o5 | RS Z”[VCBLTECS
Mar-00 0 n/a 1.98 n/a . » - T mEET
Apr-00 0 n/a 2.08 na 20 o
May-00 0 n/a 344 nfaf | 151
Jun-00 0 n/a 348 n/a 104
Jul-00 0 n/a 4.03 n/a 05 |
Aug-00 0 n/a 4.50 n/a 00 N A R R R R
Sep-00 0 n/a 3.60 n/a ) 2 S:’ é é é é é é é é é s
QOct-00 0 n/a 1.95 n/a 5 & & A 5 o S & < oY a3
2 82 8§ g 2 & & 3 2 2 & o
T2 mo Total] [ 0] a | 3.08 | z ° - = <
Digital Subscriber Line (DSL)
Measurement | All CLECs SWBT/ASI 50.0
i 67 - 08 # Trouble Mean Time Mean Time Z-Value 450 4 .
Reports to Restore to Restore N
Nov-99 0 a 10.96 wal | 90071 :
Dec-99 0 n/a 5.42 nfal | 350 1 ’ -
Jan-Q0 0 nia 577 n/a 300 ¢+
Feb-00 [} n/a 8.88 n/a 250 T SWBT
Mar-00 0 nia 16.02 n/a e !
Apr-00 0 n/a 18 89 wal | 2901 . ; [ & AICLECS |
May-00 0 na 4463 nal | 150 ¢ e
Jun-00 7 1.98 34.40 -1 100 4. ;'
Jul-00 8 3.56 33.61 =227 504 [ L
Aug-00 13 418 22.41 226 W
Sep-00 7 194 23.98 247|| OO
Oct-00 26 4.19 3847 -2.81 22 2 2 8 % % ¢ 2 % % 3
e § 3 ¢ £ 2 £ 3 3 2 § o
[ 12 Mo. Total} | 59 ] 3.59 | 28.49 = ° - 2
Analog Trunk Port
] Measurement I Al CLECs SWBT 80
67 - 09 # Trouble Mean Time Mean Time Z-Value
Reports to Reslore to Restore 701 e )
Nov-89 0 n/a 3.84 n/a 60 + K .
Dec-99 0 n/a 6.06 n/a o . ’ «a-
Jan-00 0 nfa 415 nfal | 390 .
Feb-00 0 na 5.03 vall 4 1 ’ - TSWET
Mar-00 0 n/a 5.86 na All CLECs
Apr-00 0 n/a 478 nfaf | 3.0 4
May-00 0 n/a 576 n/a 201
Jun-00 0 nia 7.03 n/a
Jul-00 0 n/a 7.23 n/a 10
Aug-00 0 n/a 599 n/a
Sep-00 0 n/a 5.35 na 00 +——e * & . *
Oct-00 0 n/a 5.52 n/a % 8’? 8- 8- 3 8- 8' 8 % 8' 8 8-
5 8 § 5 58 5 5 5 3 2§ 8
[ 12 o Total] [ 0 wa 559 | 2 e 7« = = - <@
Subtending Digital Direct Combination Trunks
l Measurement l All CLECs SWBT 80
67 - 10 # Trouble Mean Time Mean Time Z-Value
Reports to Restare to Restore 70+
Nov-9% 0 n/a 384 naj | g9 | » .
Dec-99 0 na 6.06 n/a . ‘ .---
Jan-00 0 nia 415 niaf| 501 ' ’
Feb-00 0 n/a 5.03 n/a :
Mar-00 0 nfa 5.86 ¥ 40 T SWET
nia |
Apr-00 0 n/a 478 n/al | 3.0 4 w
May-00 0 n/a 576 n/a
Jun-00 0 n/a 7.03 nfa 201
Jul-00 0 n/a 7.23 n/a 1.0 4
Aug-00 0 n/a 5.99 n/a
Sep-00 0 wa 5.35 wa| | P08 8844940+ —o—0o o
0ct-00 0 nia 5,52 nia & &8 8 8 8 8 8 8 8 8 8 g
2 2 5§ % & 5 % § 3= © g ©
[ 12Mo Toal} | 0] wa | 5.59 | 2 o > & =2 < 3 3 5 2 4 0O

271-No. 67¢




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

QOctober 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

DS3 Dedicated Transport

Measurement All CLECs SWBT 50
i 67-11 l # Trouble Mean Time Mean Time Z-Value 454
Reports to Restore 1o Restore !
Nov-99 0 n/a n/a n/a 407 N
Dec-99 o] n/a n/a n/a 35 ¢ ;
Jan-00 0 n/a n/a nal | 30 4 - TsweT
Feb-00 0 n/a 432 nal | 5g | All GLECs
Mar-00 0 n/a n/a n/a K e e e =
Apr-00 1 388 n/a wal | 291 : .
May-00 o n/a n/a n/a 151 ; ‘-‘
Jun-00 8} n/a na n/a 10+ N R
Jul-00 0 na n/a mal | g5 | ..' \
Aug-00 0 n/a n/a nia R \ L
Sep-00 2 258 n/a n/a O'Om > o o o o o o ©o o o o
Oct-00 0 nva nia na 2 %2 2 2 2 2 %2 2 2 75 2 2
= 3 © @ £ g = s 3 3 e 8
[ 12 Mo Total] [ 3] 301 | 432] = o 7w = = - < @
Dark Fiber
Measurement All CLECs SWBT 50
67 - 12 # Trouble Mean Time Mean Time Z-Value 45 ¢
Reports to Reslore to Restore
Nov-99 0 n/a n/a mal | 497 ,
Dec-99 0 n/a n/a n/a 35 ¢ ;
Jan-00 0 na na wal | 30 | :
Feb-00 0 n/a 432 wal | 55 ] L s SWBT
Mar-00 [ n/a nfa na 201 ..' : ——AllCLECs
Apr-00 0 nia n/a n/a | . .
May-00 0 n/a n/a wal| 151 ." .
Jun-00 0 n/a n/a n/a 10 1 N l“
Jul-00 0 n/a nfa n/a 0s 1 ‘,' N
Aug-00 0 n/a n/a na . B
Sep-00 0 n/a n/a n/a 0.0 ¢
&8 8 8 8 8 8 8 8 8 8 38
Oct-00 0 n/a n/a n/a 3 g s _g = z (%, 5 5 g, % 5
3 = < - - I %) o
[ 12 Mo, Total] [ 0] wa] 432 Z ° - =
Analog Line Port
' Measurement [ All CLECs SWBT 14.0
67-13 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 12.0 1
Nov-99 0 n/a 384 n/a
Dec-99 s n/a 606 naf | 1001
Jan-00 0 n/a 415 n/a 801
Feb-00 o] n/a 5.03 n/a PPN [, SWBT
Mar-00 0 na 5.86 nal | ot . - ) | —e— AICLECS
Apr-00 0 n/a 478 n/a . e .. T
May-00 0 na 576 n/a 40 -
Jun-00 0 n/a 7.03 n/a
Jul-00 0 nfa 7.23 wal | 201
Aug-00 0 n/a 5.99 n/a
Sep-00 7 0.36 535 210)] 00OTE St —
Oct-00 17 13.10 552 450 T2 FE 2 % % % % 2 % % 3
o |3 © C1l s P-4 i} __:) = <:(' g o
[ 12 mo Total] [ 24 ] 938 | 559 | = e - =
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PERFORMANCE MEASUREMENT TRACKING October 2000
Maintenance - Unbundled Network Elements (UNE) Oklahoma
Mean Time to Restore (Hours) - No Dispatch
8.0 dB Loop With Test Access {
[ Measurement l All CLECs SWBT | 250
67 - 14 # Trouble Mean Time Mean Time Z-Value p
Reports to Restore to Restore
Nov-99 1 22.15 1180 033|209
Dec-99 10 22.98 13.10 147 |
Jan-00 1 3.90 9.42 -0.25 150 + -
------ SWEBT
Feb-00 1 3.83 9.46 -0.11 i
Mar-00 0 wa 8.51 wa - T ANCLECS
Apr-00 0 na 596 wal | 1997 o .
May-00 1 0.45 9.98 -0.49 B ) -
Jun-00 0 n/a 10.43 n/a 5.0 4
Juk-00 0 n/a 11.13 n/a ;
Aug-00 1 0.03 8.05 -0.40 00 PR R
Sep-00 4 585 6.98 -0.14 ’ 2 2 g 2 é é S é é é g s
Oct-00 2 2.93 10.51 -0.55 3 o c & < I > & 3 > & 3
= 8 © s 2 a 3 3 =1 o)
[ 12 Mo Total] [ 21] 13.74 | 9.66 | = ° - = < @
5.0 dB Loop With Test Access
Measurernent All CLECs SWBT 7.0
67-15 # Trouble Mean Time Mean Time Z-Value »
Reports to Restore to Restore 6.0 + ",
Nov-99 0 nla 0.79 nia \
Dec-99 0 n/a 0.81 niaf ] 307 )
Jan-00 0 n/a 1.45 n/a 404
Feb-00 0 n/a 073 n/a e SWBT
Mar-00 0 nfa 2.40 nal | 301 \ —@— AllCLECS ;
Apr-00 0 n/a 1.26 n’a . ; -
May-00 0 nfa 1.15 nal| 204 ’ . ; .
Jun-00 Q nla 183 nla R T N N
Jul-00 0 na 174 pal ] 104, .- o - !
Aug-00 ¢] n/a 1.03 n/a
Sep-00 0 nia 6.61 wal | 0002 g pe ; DG
Oct-00 Y nia 0.48 n/a 2 c‘:',’ g :i, = g i 2 35 O,‘,, i %
Z 8 = uw =2 4 2 3 > 3 § o
[ 12mo Totalf | o] na | 163 |
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundied Network Elements (UNE) Oklahoma

Mean Time to Restore (Hours) - No Dispatch

BRI Loop with Test Access I
Measurernent l All CLECs SWBT 16
67 - 16 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 14 { .
Nov-99 0 n/a 1.24 n/a 121 B B
Dec-99 0 n/a 1.16 n/a
Jan-00 0 n/a 0.40 nal | 101 B
Feb-00 0 n/a 0.55 wal | ggl ) , oo SWBT
Mar-00 0 nia 0.81 nia ’ o
Apr-00 0 n/a 0.59 nfal | 06+ . ~
May-00 0 n/a 0.69 n/a 04l
Jun-00 0 n/a 1.39 n/a
Jui-00 0 n/a 0.82 n/a 02+
Aug-00 0 n/a 0.99 n/a 00 N R . L " N N N L
Sep-00 0 ni/a 1.34 n/a ’ 2 g,: é é é é é é é é é et
QOct-00 0 n/a 0.80 naj | 3 9 £ g 5 & > c < g, & s
i = = < = - @]
[ temotom] [ 0] wia] 0.93 | L2 e - = « @
ISDN BRI Port
Measurement I All CLECs SWBT 16
67-17 # Trouble Mean Time Mean Time Z-Vaiue
) Reports to Restore to Restore 14T k .
Nov-99 0 n/a 1.24 nfal | 12 4-. ' :
Dec-89 0 n/a 1.16 n/a i B
Jan-00 0 n/a 0.40 na 10t . .
Feb-00 o} n/a 0.55 n/a 08 4 : I m
Mar-00 0 n/a 0.B1 n/a . ) ; Al CLECS
Apr-00 0 nia 0.59 nal| 0.6 1 - -~
May-00 0 n/a 0.69 n/a 044
Jun-00 0 n/‘a 1.39 n/a
Jut-00 0 n/a 0.82 n/a 0.2 +
Aug-00 0 n/a 099 n/a R N R N " R R R R R
Sep-00 0 na 1.34 nia °'°$ = = % 5 = = = = = =
Oct-00 0 nfa 0.80 n/a > S e B 5 S > ¢ 3 > & 5
g 8 8 & s £ 2 32 5 2 & o
[ 12Mo. o] [ 0] nial 0.3 ] < a - =
DS1 Loop With Test Access
] Measurement ' AllCLECS SWBT 06
67-18 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 05 |
Nov-99 0 n/a 0.52 n/a ‘..
Dec-99 o} n/a n/a n/a 044
Jan-00 0 nia n/a nja |
Feb-00 0 n/a n/a malt 53| - Tswat
Mar-00 0 n/a n/a n/a All CLECs
Apr-00 0 nfa nfa n/a 021
May-00 1 0.02 n/a nfa '
Jun-00 0 n/a n/a n/a X
Jul-00 0 n/a n/a n/a o1y \
Aug-00 1 017 n/a nla '
00 60ty ¢
Sep-00 1 043 n/a n/a 2 2 2 S 2 8 5 3 2 g g g
Oct-00 Q n/a n/a n/a > o £ B 5 8 > £ 5 > & 5
=} [3 = © 3 g— @ 3 = 3 @ S
[ 12 Wo, Total] 3] 0.21] 052 | z © - = < e
DS1 Dedicated Transpon
‘ Measurement l All CLECS SWBT 08
67 -19 # Trouble Mean Time Mean Time Z-value
Reports to Restore to Restore 07
Nov-99 0 na 0.52 nal !l g6 4
Dec-99 0 n/a n/a n/a
Jan-00 ¢ n/a n/a n/a 05
Feb-00 2 070 n/a n/a 37 LS S N S, SWEBT
Mar-00 0 nfa na n/a . —— Al CLECs
Apr-00 0 n/a n/a nal | 03+ " —
May-00 0 va na n/a B
Jun-00 0 n/a n/a nia 02t
Jut-00 0 n/a n/a nal] 01 ¢
Aug-00 1 0.38 nfa nva .
Sep-00 2 0.16 n/a waf | 00 o443 ——0—e——4
0ct-00 0 wa n/a nia 2 % 2 2 92 £ 32 2 g % Ef., g
a ) 8 T i} 2- & E} = 3 @ 9
f 12 Mo. Total} L 5 ] 0.42 [ om 2 o w = = S Z o ©
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

ISDN - PRI [
Measurementl Al CLECs SWBT 1140
67 -20 # Trouble Mean Time Mean Time Z-Value q M
Reports to Restare to Restore ‘ 120 ¢ ;
Nov-39 0 nia 139 n/a D
Dec-99 0 wa 0.70 va| | 100 :
Jan-00 0 n/a 0.64 n/a 80 | A SweT
Feb-00 0 n/a 025 n/a h .
Mar-00 0 nia 043 na 60 | . T$——AICLECs
Apr-00 0 n/a 060 wa ; :
May-00 o} n/a 13.30 nia 404 N N
Jun-00 0 nia 2.09 nia h .
Jul-00 o n/a 227 nial | 207 ; Tl
Aug-00 0 n/a 136 n/a e .- . T
Sep-00 0 n/a 1.26 n/a 0o g : : : : ; ﬁ C',L g g g o
Qct-00 0 n/a 0.95 n/a c; mg, o.i E S 2 ‘i f-; 2 ?,, Od_ po
e § 3 ¢ 2 & & 33 2 & ¢
[ 12mo Total] | o] na | 185 | = 8 =
Digital Subscriber Line (DSL)
‘ Measurement All CLECs SWBT/ASI 50.0
67 - 21 ] # Trouble Mean Time Mean Time Z-value 450 } R
Reports to Restore to Reslore "
Nov-99 0 n/a 224 val | 4007
Dec-99 0 nia 1.21 nja} | 3501 : g
Jan-00 0 n/a 0.05 n/al | 30.0 1 ; '
Feb-00 0 n/a 0.55 n/a . —————
Mar-00 0 nia 308 wal | 201 : o SWBT |
200 } . X . —&——All CLECs |
Apr-00 0 n/a 6.20 na ! . —
May-00 0 n/a 44 42 na| | 15.0 4 ! ' .
Jun-00 0 na 10.01 mal{ 10.0 N Vet
Jul-00 0 nfa 11.77 val| ol L
Aug-00 0 n/a 8.86 n/a ... PR
00— 4—0-up— 90— ¢+
Sep-00 0 n/‘a 17.03 n/a » o o o o o o o o o o °
Oct-00 0 n/a 35.76 nfa 2 %2 %2 2 % 9 32 £ 2 % % %
2 8% 22 283324853
[ 12 Mo. Totai] | 0] wa | 2674 |
Analog Trunk Port
l Measurement I Ali CLECs SWBT 7.0
67 - 22 # Trouble Mean Time Mean Time Z-Value M
Reports to Restore to Restore 60 1 A
Nov-93 0 nia 079 nia D
Dec-99 0 n/a 0.81 wal| 30T
Jan-00 0 n/a 1.45 n/a 40 :
Feb-00 0 nia 0.73 n/a , mr
Mar-00 0 n/a 2.40 n/a 304 . . o All CLECS
Apr-00 0 nia 1.26 nia . b o I
May-00 0 nia 115 wal | 20 . ‘
Jun-00 0 n/a 1.83 n/a L i L ; R
Jul-00 0 nia 174 nfaf | 10 - o :
Aug-00 0 n/a 1.03 n/a
Sep-00 0 na 661 va| | P02
Oct-00 0 n/a 0.48 nia 22 2 2 ¢ 2 2T 2 2 32 % 2
e & = 2 2 & 33 2 8 38
[T 12 mo Total] [ o] na | 163 | = - - =
Subtending Digita! Direct Combination Trunks
' Measurement AllCLECs SWBT 7.0
67 - 23 # Troubie Mean Time Mean Time Z-Value M
) Reports to Restore to Restore 6.0 1 o
Nov-99 0 n/a 0.79 n/a |
Dec-99 o] n/a 0.81 n/a 50
Jan-00 0 n/a 1.45 n/a 40
Feb-00 4] n/a 073 n/a —
Mar-00 0 n/a 240 napl 39t ; ...... /s\l\ll\éEIIECs
Apr-00 0 n/a 1.26 na B SO A A
May-00 0 n/a 1.15 nfal | 2.0 - ) |
Jun-00 a n/a 1.83 n/a - L T . .
Jul-00 0 nia 174 wall 104 . e . .
Aug-00 0 nia 1.03 n/a
Sep-00 0 na 6.61 niaf | 00 T R s e
R N T — - R A R R
[ 12 Mo o} [ of nfa | 163 ] 2 8 8¢ 2 2 2 3 3 2 8 9
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

October 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

DS3 Dedicated Transport

Measurement All CLECs SWBT ! 0.5
l 67 -24 l # Trouble Mean Time Mean Time Z-Value i 05 4 )
Reports to Restore to Restore : 04
Nov-99 0 nia n/a naf
Dec-99 0 nia n/a nia 04
Jan-00 0 n/a n/a n/al + 03+ — P
Feb-00 o] n/a n/a na ‘ sl ]| - ;S\:VCBJECS
Mar-00 0 na nia nial ! —_——
Apr-00 0 n/‘a n/a n/a 021
May-00 0 n/a nia n/a 0.2 4
Jun-00 0 nfa n/a n/a 0.1 1
Jul-00 0 n/a n/a n/a o1
Aug-00 0 n‘a n/a n/a 00 L N " L. L "
Sep-00 0 n/a n/a nia 2 5 é g é é é é 8' é é S
Oct-00 1 0.45 n/a n/a : 9 g g 5 5 2 E 3 g', g !
= = =4 = - @]
[ 12 Mo Total] [ 1] 045 na | = - - = < °
Dark Fiber
l Measuremem! All CLECs SWBT 10
67 -25 # Trouble Mean Time Mean Time Z-Value 09 4
Reports to Restore to Restore
Nov-99 0 n/a n/a n/a 08
Dec-99 0 n/a n/a n/a 07 1
Jan-00 0 n/a n/a n/a 06 1
Feb-00 0 nia n‘a naf | o5l S o sweT |
Mar-00 0 na nfa nla . ~——— Al CLECs
Apr-00 0 nia nia naf | 041 -
May-00 0 n/a nfa nfal | 03 1
Jun-00 a n/a n/a n/a 02+
Jul-00 0 nia n/a nia o1l
Aug-00 0 n/a n/a n/a PR PN n " N " R
Sep-00 0 nia n/a wal | 990 2 9 %= 5 = 5 5 = & & = =
Oct-00 0 n/a n/a n/a - o s A 5 = [ & a4 5
s & & p 3 & & 3 3 2 & ©
[ 12 Mo Total] [ 0 na ] n/a = ° - =
Analog Line Port
Measurement All CLECs SWBT 7.0
] 67 - 26 l # Trouble Mean Time Mean Time 2-Value M
Reports to Restore to Restore 60 1 O
Nov-99 0 n/a 079 n/a ;
Dec-99 0 wa 0.81 val| | SO :
Jan-00 0 n/a 1.45 nla 40
Feb-00 0 nja 073 n/a [P SWBT
Mar-00 0 n/a 240 val| g | . | |—e—aucLECs
Apr-00 Q n/a 126 nla . , .
May-00 0 n/a 115 nlaj | 2.0 1 ’ .
Jun-00 ¢} n/a 183 n/a . N N
Jul-00 0 n/a 174 wal{ 101 .- ! o " :
Aug-00 o} n/a 103 n/a 0.0 R R N N N
Sep-00 0 ra se! ™' 3 g 3 8 8 8 8 8 8 8 8 8
Oct-00 0 na 048 n/a 3 S & s o = 5 = 5 &> a3
=3 o = @ = 2’ T 3 =5 3 @ 3
[ 120 Total]} | o] na | 163 = - - = <@
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundied Network Elements (UNE) Oklahoma
Percent Out of Service (OOS) < 24 Hours (%)
2 Wire Analog - 808 Loop {
Measurement All CLECs SWBT 100% A —
68 - 01 # Trouble #00S % 00S % Q0% Z-Value 90% ¢ 7 N \/ L
Reports | <24 Hours | <24 Hours | < 24 Hours o 7 . N L
Nov-89 10 9 90 0% 85 3% 042 " .
Dec-99 39 36 923% 82 2% 164 70% 1 - :
Jan-00 25 23 82 0% 94 6% 058 60% - o
Feb-00 12 12 100.0% 95 0% -0 80 50% | R SWBT
Mar-00 18 18 100 0% 91.7% 4128 0% —— AICLECS
Apr-00 11 11 100 0% 94 4% 081 " T
May-00 18 18 100 0% 81.2% 204 30%
Jun-00 1 11 100 0% 75 8% -188 20% +
Jul-00 12 11 91.7% 71.2% 157 10%
Aug-00 20 20 100.0% 88 8% -159 %
Sep-00 34 34 100 0% 90.7% -186 o @ o o & o o o o o o o
Oct-00 36 36 100.0% 69 4% -399 3% % 32 ; f; O 2 % 2 %
o @ © [T} 2] 3 2 Q
Z D = <« - o
[ T12mo Total [ 246 239 | 97.2% 83.4% Cov s - < @
Repeat Reports (%)
8 0 dB Loop With Test Access
Measurement All CLECs SWBT 18 0%
£9 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value 16.0% 4
Reports Reports Reports Reports
Nov-99 10 0 0.0% 11.5% “11af| 140% 1 R
Dec-99 33 4 10 3% 12.9% 049} | 120% 1.-" 7.
Jan-00 25 4 16 0% 11.6% 069 -
100% + o Tewer 1
Fet-00 1 0 00% 111% 122 ; SWET |
Mar-00 18 1 56% 132% 096 80% 1 ;—— All CLECs |
Apr-00 11 0 00% 126% -126
60% + X
May-00 18 1 56% 13.5% -0.98
Jun-00 R 0 00% 14.3% 136 40% 1
Jul-00 12 1 83% 136% -0 53 2.0% +
Aug-00 20 0 00% 13 4% 176 000
Sep-00 34 1 29% 118% 160 e @ o & & o & o o o o o
0ct-00 36 2 56% 12.7% 128 2% 2 2 2 2 2 9 2 % 2 2
5 & & © o} 9 5 2 3 o £
Z o S5 uw =2 < 5 S5 < »w ©O
[ 12mo. Total] [ 246 14 57% 12.8%
5.0 dB Loop With Test Access
Measurement All CLECs SWBT 25.0%
69 - 02 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reparts Reports Reports
200% +
Nov-99 5 0 00% 12.0% 082
Dec-99 9 1 111% 10.3% 008
- . A . -
Jan-00 4 0 00% 14.7% -083[ [ 150% { P e REEERE SWBT
Feb-00 5 0 00% 15 7% 096 | —e—All CLECs
Mar-00 5 0 00% 135% -0 88 e AU
100% +
Apr-00 5 1 20 0% 130% 046
May-00 1 0 00% 11 9% 037
Jun-00 1 0 00% 10 0% 033 50% ¢
Jui-00 0 0 nia 12 1% nfa
Aug-00 1 0 00% 156% 043
00% >—o—4 — o+ —o
Sep-00 3 0 0.0% 14.9% 072 » ®» o o © o0 6 o0 6 o o o
0ct-00 1 0 00% 167% 045 29 232 ¢ 2 22 2 % % 2
5 o & @ & 9 & 5 3 3 o §
Z & 5 b =2 < s S < o O
[ 12 Mo Totall | 20| 2 50% 13 5%}
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Repeat Reports (%)

BRI Loop with Test Access T
Measurement ! All CLECs SWBT L 25.0%
69 - 03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reparts Reports Reports 20.0% |
Nov-98 0 0 n/a 11.4% n/a
Dec-99 Y] 0 n/a 12.2% n/a . . 4
Jan-00 0 0 n/a 16.8% nal | 15.0% ‘ . N R SWRT
Feb-00 0 0 nia 8.6% n/a . - . e Al CLECS
Mar-00 0 0 n/a 13.8% n/a . T
Apr-00 0 0 nia 18.1% wal | 100% 1 Ve
May-00 0 0 n/a 20.7% n/a
Jun-00 5 a 0.0% 13.7% -0.89 5.0% 4
Jul-00 9 1 11.1% 17.0% -0 46
Aug-00 9 2 22.2% 14.4% 0.65 0.0% DA A
Sep-00 6 1 16.7% 12.5% 0.30 e e o o o o o 5 o o = o
0Oct-00 8 0 0.0% 18.4% -1.34 2 g E ; o 3 g ‘; 2 g, ; z
[ 2o towl] [ 7] 4] 10.8%] 15.2%) 2 a8 5 & = =~ 7 <0 0
ISDN BRI Port
Measurement All CLECs SWBT 25.0%
‘ 69 - 04 I # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 20 0% |
Nov-39 0 0 n/a 11.4% n/a
Dec-99 0 0 nla 12.2% n/a . - -
Jan-00 0 0 n/a 16.8% nial | 150% 4 . .. N - sweT |
Feb-00 0 0 n/a 8.6% n/a i : . v . | —— Al GLEC |
Mar-00 0 Q n/a 13.8% n/a L. [
Apr-D0 0 0 na 18.1% wal | 199% 1 v
May-00 0 Q n/a 20.7% n/a
Jun-00 0 0 n/a 13.7% n/a 5.0% 4
Jul-00 a 0 n/a 17.0% n/a
Aug-00 0 0 n/a 14.4% n/a
Sep-00 0 0 wa 12.5% wa| | COF STt 2
0Oct-00 0 0 nia 18.4% nia 2 § E g . E% ; g Z ?:,, ‘% po
3
[ 12 Mo. Total] | o] 0] wal 15.2%) 2 0 » = = - < @ °
DS1 Loop With Test Access
M All CLECs SWBT | 600%
69 - 05 #Trouble | #Repeat | % Repeat | % Repeat Z-Value ||
Reponis Reports Reports Reports 500% | ,
Nov-99 0 0 n/a 0.0% na b
Dec-99 0 0 na 0.0% n/a 40.0% + Do
Jan-00 o] 0 n/a 50.0% n/a '.\ ______ SwaT
Feb-00 0 0 ia 333% nal | a00% 1 X y All GLECS
Mar-00 0 0 n/a 0.0% nfa . L
Apr-00 2 0 0.0% n/a n/a 20.0% 1 |
May-00 1 0 0.0% nla n/a N
Jun-00 8 0 0.0% n/a nfa 10.0% 4
Jul-00 3 1 33.3% n/a nla . .
Aug-00 13 1 77% ) waj | . / \
Sep-00 12 2 16.7% na va| | OB ST o
0Oct-00 9 0 0.0% n/a nal i 2% 2 32 % % 2% 2 % & 3
! 2 8§ 3 ¢ 2 253 3 2 89
{12 Mo Total] [ as [ 4] 8.3%| 16 7%) | = = <
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 2000
Okiahoma

Repeat Reports (%)

DS 1 Dedicated Transport —l
Measurement All CLECs SWBT 60.0%
69 - 06 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0%
Nov-99 0 [ n/a 0.0% na
Dec-99 0 0 n/a 0.0% n/a 40.0% 4
Jan-00 0 a n/a 50.0% n/a T sweT
- o Oy
Feb-00 3 1 33.3% 33.3% 0.00 30.0% 4 . All CLECs
Mar-00 2 1 50.0% 0.0% 1.37 T T
- 0
Apr-00 2 0 0.0% n/a nfa 200% |
May-00 1 0 0.0% n/a n/a K
Jun-00 1 0 0.0% n/a n/a N
10.0% + .
Jul-00 2 0 0.0% n/a n/a . .
Aug-00 1 0 0.0% na na ; .
. ‘ 0.0% *~—4 . oo ¢
Sep-00 5 1 20.0% n/a n/a 2 2 8 8 8 2 28 8 8 8 ¢
Oct-00 4 1 25.0% n/‘a n/a 3 0 & & 5 > & 3 > & o
£ 8352225333738 ¢8
12 Mo. Total] | 21] 4 19.0%] 16.7%]
ISDN - PRI
Measurement All CLECs SWBT 16.0%
69-07 # Trouble # Repeat % Repeat % Repeat Z-value o
Reports Reports Reports Reports 14.0% 1
Nov-99 0 0 n/a 136% nfa 12.0% 1.
Dec-99 Q 0 n/a 0.0% n/a N
Jan-00 0 0 n/a 0.0% nial | 100% TTswet |
19, H
Feb-00 0 0 nia 0.0% n/a 80% 1 ° | —e— All CLECs
Mar-00 0 0 nia 0.0% n/a .
Apr-00 0 0 n/a 0.0% n/a 6.0% +
May-00 0 0 n/a 0.0% n/a a0% )
Jun-00 0 o] n/a 4.5% n/a N
Jul-00 0 0 nia 0.0% nfa 20% 4+ i \
Aug-00 0 0 n/a 13.3% n/a | N )
5 0.0% ————0——0—& g +
Sep-00 0 0 n/a 10.0% n/a 2 2 2 2 8 2 g g g g
Oct-00 0 [¢] n/a 0.0% nfa 3 b & A = & 5 o a 35
23 8¢ =2 < 3 2 & o
12 Mo Total] o 0 nral 3.7%)
Digital Subscriber Line (DSL)
Measurement All CLECs SWBT/AS! 40.0%
69 - 08 # Trouble # Repeat % Repeat % Repeat Z-Value .
Reports Reports Reports Reports 35.0% 1
Nov-99 0 0 n/a 59% n/a 30.0%
Dec-99 o 0 n/a 11.5% n/a
; o 25.0%
Jan-00 0 0 nfa 9 10/u na| | <Y1 oV [T SWBT
Feb-00 [¢] 0 nfa 3.8% n/a 20 0% | All CLECs
Mar-00 0 0 n/a 9.9% n/a
Apr-00 0 0 nfa 11.0% nial | 15.0% 1
o 9
May-00 0 0 na 7.7% nfa 100% 1
Jun-00 7 0 0.0% 12.8% 1.0 . N
Jul-00 6 0 0.0% 18.0% -1.15 50% .
Aug-00 13 1 7.7% 18.1% -0.97 0.0% N N
Sep-00 7 1 14.3% 10.2% 0.35 : 2 g", é 8' 8' é 3 8 3
Oct-00 26 1 38% 34.4% -3.21 > o & & 5 & > a B
2 4 8 & = < 2 & ©
[ 12 Mo._Total] [ 59| 3] 5.1%]| 15.7%]
Analog Trunk Port
Measurement All CLECs SWBT 18.0%
69 - 09 # Trouble # Repeat % Repeat % Repeat Z-Value 16.0%
Reports Reports Reports Reports
Nov-99 0 0 n/a 12.0% nia| | 14.0% ¢
Dec-99. 0 0 n/a 10.3% n/a 12 0%
Jan-00 0 0 n/a 14.7% n/a SWBT
Feb-00 0 0 n/a 15.7% wal | 100% L
Mar-00 0 0 nfa 13.5% nal | 8.0% —$—ANICLECs
Apr-00 0 0 n/a 13.0% n/a .0%
May-00 0 0 nia 11.9% n/a )
Jun-00 0 0 n/a 10.0% n/a 4.0%
Jul-00 0 0 n/a 12.1% n/a 2.0% +
Aug-00 0 [¢] n/a 15.6% n/a
Sep-00 0 0 nfa 14.9% wa| | 0% 40—
QOct-00 0 0 n/a 16.7% n/a % % 8‘5 § 8- 8- 8 8 8. 8. 8. 8.
3 &8 5§ 8 83 58 8 § 3 © ¢ 3u
[ 12 Mo Total] [ o] 0 n/a[ 13.5%) 2338 ¢&=22 332537 4838
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Unbundied Network Elements (UNE) Oklahoma

Repeat Reports (%)

Subtending Digitat Direct Combination Trunks ;
Measurement All CLECSs SWBT 18.0%
£9-10 # Trouble # Repeat % Repeat % Repeat Z-Value 16.0%
0%
Reports Reports Reports Reports T PR .-
Nov-99 0 0 nia 12.0% nial | 14.0% L
Dec-99 0 0 nia 10.3% val | qz0m | :
Jan-00 a 0 n/a 147% n/a 10.0% 1 ‘._' ~~\\(" s .".’S\Nafiw
Feb-00 0 0 n/a 15.7% n/a — All CLECS
Mar-00 o] 0 n/a 135% n/a 8.0% + - T
| 1 i
Apr-00 o} 1] n/a 13.0% n/af | 6.0%
May-00 0 0 n‘a 11.9% n/a 1
Jun-00 0 0 nia 10.0% niaj | 40% 1
Jui-00 0 0 n/a 12.1% n/a 20% 4+
Aug-00 0 0 n/a 15.6% n/a
. 0.0% ———0—9 00—+
Sep-00 0 0 n/a 14.9% n/a 2 2 9 2 8 8 2 8 2 8 8 g
Qct-00 0 Q n/a 16.7% n/a 2 9 £ & ¥ 5 > £ 3 © & P
£83:82282332323838
{12 Mo. Total] | o] ol nia] 13.5%)
DS3 Dedicated Transport
Measurement All CLECs SWBT 100.0%
6G - 11 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0% +
Reports Reports Reports Reports
80.0% +
Nov-39 0 0 n/a n/a n/a
Dec-99 0 0 nfa n/a n/a 70.0% 1
Jan-00 ] 0 n/a n/a n/a 60.0% | oo -TsweT |
Feb-00 0] ) n/a 0.0% n/a 50.0% 4 —e—All CLECS
Mar-00 0 0 nfa n/a n/a 40.0%
Apr-00 1 0 0.0% nia n/a T
May-00 0 0 nia na na 30.0%
Jun-00 0 0 n/a n/a n/a 20.0% +
Jul-G0 0 0 n/a n/a n/a 10.0% 4
Aug-00 0 o] n/a n/a n/a
. 0.0% > ——————9
Sep-00 2 0 0.0% n/a nfa 2 2 2 2 88 2 8 8 2 8 8
Oct-00 1 0 0.0% n/a n/a 2 ¢ & & 5 85 2 £ 3 & & 3B
2382222323288
| 12Mo Totat} | 4 o 0.0%] 0.0%]
Dark Fiber
Measurement All CLECs SWBT 100.0%
69-12 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0% 1
Reports Reports Reports Reports
80.0% +
Nov-99 0 0 nfa n/a n‘a
Dec-99 0 0 n/a n/a n/a 70.0% -
Jan-00 0 Q n/a n/a n/a 60.0% 4 i ...... SWBT
Feb-00 0 0 nia 00% val | 550% | —e— Al CLECs
Mar-00 0 0 n/a n/a n/a 40.0% “
Apr-00 0 0 n/a n/a n/a T
May-00 o 0 n/a nfa n/a 30.0% +
Jun-00 0 0 nfa n/a n/a 20.0% 4
Jul-00 0 0 n/a nfa n/a 10.0% +
Aug-00 0 0 n/a nfa n/a
0.0% - ———————&
Sep-00 0 1] n/a nfa n/a 2 2 3 3 2 3 2 8 8 8 8 8
Oct-00 O 0 n/a n/a n/a $L'>¢_:',éé">,c’—:',é,é_t"
2822225332338
[ 12mo vol] [ 0] o] wal 0.0%] ‘
Analog Line Port i
Measurement All CLECs SWBT | 18.0%
69 -13 # Trouble # Repeat % Repeat % Repeat Z-Value 16.0% ,
Reports Reports Reports Reports TR RN
Nov-99 0 0 n/a 12.0% nfal | 14.0%
Dec-99 0 0 nfa 10.3% val | oqz0m } . |
Jan-00 0 0 na 14.7% nia 10.0% R T SWBT |
Feb-00 9 e M [
0 0 n/a 15.7% n/a —<4— All CLECs
Mar-00 0 0 n/a 13.5% nla 8.0%
Apr-00 0 0 /:
n/a 13.0% n/a 6.0%
May-00 0 0 n/a 11.9% n/a
Jun-00 0 0 n/a 10.0% nia 4.0% 1
Jul-00 4] 0 n/a 121% n/a 2.0% 1
Aug-00 ] 0 n/a 15.6% n/a
o O
Sep-00 7 0 0.0% 14.9% BREI O’Mm > 5 o o o o o o o
0ct-00 17 2 11.8% 16.7% 054 23323 2c8 83888
2 8 § 8 B & % & 3 2 2 B
[ 12mo Tota] [ 24 | 2] 8.3%] 13.5%] 2 0 5w =2 <3 5 7 &4 0
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